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 مستوى التعليم:
 (.2009-2005جامعة نوتنجهام بريطانيا ) ،دكتوراه الفلسفة في نظم المعلومات الإدارية  

  (.2005-2003بريطانيا ) ،لندنجامعة برونيل غرب  ،مالية ومحاسبةماجستير 

  (2002-1998الأردن ) ،جامعة آل البيت ،محاسبةبكالوريوس . 

 

 الرتب الأكاديمية:
  الآن(. -10/9/2018الجامعة الأردنية ) ،كلية الأعمال ،قسم نظم المعلومات الإدارية ،أستاذ 

 (.9/9/2018 -10/1/2014نية )الجامعة الأرد ،كلية الأعمال ،قسم نظم المعلومات الإدارية ،أستاذ مشارك 

 (.9/1/2014 -10/1/2011الجامعة الأردنية ) ،كلية الأعمال ،قسم نظم المعلومات الإدارية ،أستاذ مساعد  

 (.9/1/2011 -27/9/2009الجامعة الأردنية ) ،كلية الأعمال ،قسم نظم المعلومات الإدارية ،محاضر متفرغ 

 

 المراكز الأكاديمية:
  (.4/9/2024 -4/9/2022الجامعة الأردنية ) ، الأعمالعميد كلية  

 (.10/8/2023 -21/9/2022) مجلس امناء كلية طلال ابو غزالة الجامعية للابتكار عضو 

 (.3/9/2022 -15/9/2021كاديمية )لأشؤون الليس الجامعة الأردنية فرع العقبة مساعد رئ  

 (.14/9/2021 -20/9/2020) ضمان الجودةمساعد رئيس الجامعة الأردنية فرع العقبة لشؤون الاعتماد و  

  (.17/9/2020 -1/9/2016فرع العقبة )-الجامعة الأردنية ، الأعمالعميد كلية 

 (. 31/8/2016 -2/9/2015فرع العقبة )-الجامعة الأردنية ، عميد كلية السياحة والفندقة  

  27/10/2015لعقبة )فرع ا-الجامعة الأردنية ،المشرف العام على مركز الاستشارات والتدريب- 

11/9/2019.) 

 (. 7/9/2014 -8/9/2013الجامعة الأردنية ) ،كلية الأعمال ،رئيس قسم نظم المعلومات الإدارية  

 (.  19/11/2012 -16/1/2011الجامعة الأردنية ) ،مركز الاستشارات ،مدير دائرة التدريب والتعليم المستمر 

 

 الشراكات والمنظمات الدولية:
  الآن(. -18/11/2020أمريكا ) ،نظم المعلوماتعضو جمعية  

 (.30/6/2019 -1/1/2018بريطانيا ) ،أستاذ شرف في جامعة وريك 

  باحث مساند في جامعةINTI (. 31/12/2025 -15/10/2023ماليزيا ) ،الدولية 

 لبحث ادعم  وقوالمنبثقة من صندفي الجامعة الأردنية  المجلة الأردنية في إدارة الأعمالهيئة تحرير  رئيس

  (.الآن -19/12/2024) وزارة التعليم العالي والبحث العلمي-العلمي والابتكار

  28/6/2024)لد دار النشر العالمية ايمير مجلة الأعمال والتنمية الاجتماعية والاقتصادية،عضو هيئة تحرير- 

   الآن(.

  الآن(. -1/10/2024)العراق  ،جامعة الموصل ،تنمية الرافدينمجلة عضو هيئة تحرير   

  تى الآن.ح 2024سبتمبر  11قتصاد المعرفي، بحثية دولية: أنظمة المعلومات للإالباحث الرئيسي لمجموعة 

 

 الجوائز التي حصلت عليها:
  2018لعام  العلوم الاقتصادية والإداريةجائزة دولية: جائزة عبدالحميد شومان للباحثين العرب في. 

  :2020لعام  جالس البحث العلمي العربية حول جائحة كوروناجائزة اتحاد مجائزة إقليمية . 

  2018جائزة محلية: جائزة الباحث المتميز في حقل العلوم الانسانية في الجامعة الأردنية لعام. 

  2014جائزة محلية: جائزة الباحث المتميز في حقل العلوم الانسانية في الجامعة الأردنية لعام. 

 ية لعام لعالملبحثية المتميزة ودورها في تقدم الجامعة الأردنية في التصنيفات اشهادة تقدير للإسهامات ا

2019. 
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  ية لعام لعالماشهادة تقدير للإسهامات البحثية المتميزة ودورها في تحسين الجامعة الأردنية في التصنيفات

2021. 

 أخرى:
 دار النشر % من العلماء في العالم وفقًا لجامعة ستانفورد و2 ال ضمن Elsevier ارها لعام التي تم إصد

2024 . 

  وى الباحثين في على مست 2023لعام  والسادس بجميع المجالات الأعمال والإدارةبمجال الباحث الأكثر اقتباسًا

 . العلمي ADبناءً على مؤشر الأردن 

 لعام نية لأردة االباحث الأكثر تأثيرا حسب قاعدة البيانات سكوبس على مستوى الكليات الإنسانية في الجامع

  بحسب مركز الاعتماد وضمان الجودة في الجامعة الأردنية.  2020/2021

 الآن(.  -26/11/2022) ،الأردن ،عضواً فخرياً: حرير للتنمية المجتمعية     

 

 المواد التي أقوم بتدريسها: 
 مقدمة في التجارة الالكترونية. ،مبادئ نظم المعلومات الإدارية 

 ونية.الأعمال الالكتر 

 .إدارة موارد المعلومات 

 .نظم أتمتة المكاتب 

 .نظم ادارة المعرفة 

 أساليب البحث العلمي. 

 مهارات الاتصال والتكنولوجيا.  

  .حلقة بحث في نظم المعلومات الإدارية 

  .حلقة بحث في الأعمال/المحاسبة 

 .مشروع تخرج في نظم المعلومات الإدارية 

  السياحية/ادارة الفنادق.مشروع تخرج ومنهج بحث في الادارة 

  .موضوعات خاصة في تكنولوجيا معلومات الاعمال 

 .)منهجية البحث العلمي في ادارة الاعمال )لطلبة الماجستير 

 المتقدمة )لطلبة الماجستير(. الأعمال الالكترونية 

  لطلبة الماجستير(. نظم المعلومات الادارية( 

 .)الإدارة الاستراتيجية )لطلبة الماجستير 

 دارة المشاريع )لطلبة الماجستير(.ا 

 .)ادارة الموارد البشرية )لطلبة الماجستير 

  لطلبة الماجستير(.السلوك التنظيمي( 

 .)موضوعات خاصة في الادارة )لطلبة الماجستير 

 

 الإشراف:
  الأردن. ،عمان ،الجامعة الأردنية ،طلبة ماجستير في كلية الأعمالاشرفت على عدد من 

  بريطانيا.   ،في جامعة وريك البريطانيةدكتوراه  على طالبةاشرفت 

 

 التحكيم:
 مُحكّم للعديد من الأبحاث العلمية في مجلات ومؤتمرات علمية محلية وإقليمية ودولية  . 

 ة.مُحكّم للعديد من الرسائل الجامعية للماجستير والدكتوراه في جامعات محلية وإقليمية ودولي 

 ات محلية جامع ردنية للعديد من الرسائل الجامعية للماجستير والدكتوراه فيمُمتحن داخل وخارج الجامعة الأ

 وإقليمية ودولية. 
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 الدورات التدريبية التي قمت بتدريبها:
 2015 ،رع العقبةالجامعة الأردنية ف ،مركز الاستشارات ،الدورة التدريبية في المهارات الاشرافية والقيادية. 

  2015 ،ع العقبةالجامعة الأردنية فر ،مركز الاستشارات ،السكرتاريا التنفيذيةالدورة التدريبية في مهارات. 

 2012 ،الجامعة الاردنية ،مركز الاستشارات ،الدبلوم التدريبي في الدراسة التحضيرية للدكتوراه. 

 2012 ،الجامعة الاردنية ،مركز الاستشارات ،الدبلوم التدريبي في الدراسة التحضيرية للماجستير. 

 دو( رة التحليل الإحصائي باستخدامSPSS)، 2012 ،الجامعة الأردنية ،مركز الاستشارات. 

 2011 ،الجامعة الأردنية ،مركز الاستشارات ،دورة إدارة الموارد البشرية. 

 2012 ،2011 ،الجامعة الأردنية ،مركز الاستشارات ،الدبلوم التدريبي في إدارة الموارد البشرية. 

 

بعقدها: ورش العمل التي قمت  
 2024، الجامعة الأردنية ،  عاليةالسمعة الالمستوى وذات  العلمية الكتابة للمجلات. 

  أهمية وطريقة عملGoogle Scholar & Research Gate  ،2018، الجامعة الأردنية فرع العقبة. 

  ،2018كيفية النشر في مجلات علمية ذات معامل استشهاد عالٍ، الجامعة الأردنية فرع العقبة. 

  الصعوبات التي تواجه الباحثين لنشر الأبحاث العلمية في مجلاتISI 2018العقبة،  ، الجامعة الأردنية فرع. 

  ،2018الجودة في مؤسسات التعليم العالي الأردنية ، الجامعة الأردنية فرع العقبة. 

 2018بة، التعلم المدمج في مؤسسات التعليم العالي الأردنية ، الجامعة الأردنية فرع العق. 

 يانات ة البنشر الأبحاث العلمية في قواعد البيانات العالمية مثل سكوبس ومن ثم كيفية تسجيلها في قاعد

معة ، الجا Research Gate and Google Scholarالوطنية للباحثين في الجامعات والمراكز العلمية وفي 

 .2017الأردنية فرع العقبة، 

 2014لأردنية، معة افية إجراء مقابلة العمل بشكل احترافي، كلية الأعمال، الجاكيفية كتابة السيرة الذاتية وكي. 

  ،2013مهارات العمل اللازمة لدخول سوق العمل، كلية الأعمال، الجامعة الأردنية. 

    

وورش العمل التي قمت بحضورها / اجتيازها:الدورات التدريبية        
  2024 ،الأردن ،مؤسسة ولي العهد، (يةالتجارة الإلكترونبعنوان )دورة تدريبية. 

  2024، الأردن ،مؤسسة ولي العهد، (وظائف المستقبلبعنوان )دورة تدريبية. 

  يل روابطل تموة الأردنية من خلاتجسير الحدود: تمكين إدارة البحث العلمي في الجامعبعنوان )دورة تدريبية 

 .2024، الجامعة الأردنية-مادة البحث العلميع، (أمريكا-والتعاون مع المجلس الوطني للبحوث العلمية

  2024، الأردن ،مؤسسة ولي العهد، (أدوات الذكاء الاصطناعي لزيادة الإنتاجيةبعنوان )دورة تدريبية. 

  (سيةد الدراالأكاديمية وتوطين الموا توطين أعضاء الهيئة التدريسية على البرامجبعنوان )دورة تدريبية ،

 .2024، الجامعة الأردنية-جودةمركز الاعتماد وضمان ال

  2024، دنيةالجامعة الأر-مركز الاعتماد وضمان الجودة، (رقمنة المحتوى التعليميبعنوان )دورة تدريبية. 

  الجامعة -يةمكتب التصنيفات العالم، (2023 الانتاج البحثي للجامعة الاردنية عامبعنوان )دورة تدريبية

 .2024الأردنية، 

 دورة تدريبية بعنوا( نمذجة المعادلات الهيكلية باستخدام برمجيةنSmartPLS4 :)ركز م، تطبيق عملي

 .2024الجامعة الأردنية، -الاعتماد وضمان الجودة

 ( النشر العلمي في مجلات دورة تدريبية بعنوانABS 3  4و )الجامعة -ةمركز الاعتماد وضمان الجود، نجوم

 .2024الأردنية، 

 ( ر جهة نظالعمل الهجين: إيجاد التوازن بين تفضيلات العمل المختلط من وقيادة دورة تدريبية بعنوان

 .2024الجامعة الأردنية، -مركز الاعتماد وضمان الجودة، الموظفين والمدراء(

 ( موارد رة المحتوى وعملية إدارة الموارد البشرية: تأثيرات ومسببات قوة نظام إدادورة تدريبية بعنوان

 .2024الجامعة الأردنية، -وضمان الجودة مركز الاعتماد، البشرية(

 لاعتماد ركز ام، (دورة تدريبية بعنوان )تنوع أساليب البحث العلمي لزيادة الجودة والتأثير وقابلية النشر

 .2024الجامعة الأردنية، -وضمان الجودة
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  التحليل الإحصائي باستخدام برمجية( دورة تدريبية بعنوانSEM-AMOS) ،ان مركز الاعتماد وضم

 .2024الجامعة الأردنية، -الجودة

 2024الجامعة الأردنية، -مركز الاعتماد وضمان الجودة، (دورة تدريبية بعنوان )مستقبل العمل. 

 ( التآزر: استكشاف أفكار وفرص التعاون البحثيدورة تدريبية بعنوان) ، لجودةامركز الاعتماد وضمان-

 .2024الجامعة الأردنية، 

 2024دنية، الجامعة الأر-مركز الاعتماد وضمان الجودة، (التأثير العلمي والبحثي) دورة تدريبية بعنوان. 

 ( التعليم العالي والاستدامة وأهداف التنمية المستدامةدورة تدريبية بعنوان) ،ان الجودةد وضممركز الاعتما-

 .2024الجامعة الأردنية، 

 ( يذيةحوسبة الخطة الإستراتيجية / التنفدورة تدريبية بعنوان) ،معة الجا-ةمركز الاعتماد وضمان الجود

  .2024الأردنية، 

 ( التحول الرقمي والمصادر التعليمية المفتوحةدورة تدريبية بعنوان) ، الجامعة -لجودةامركز الاعتماد وضمان

 .2024الأردنية، 

 ( سياسات و اجراءات الامتحاناتدورة تدريبية بعنوان) ،ية، لأردناامعة الج-مركز الاعتماد وضمان الجودة

2024. 

 ( تسكين المؤهلات في الإطار الوطني الأردنيدورة تدريبية بعنوان) ،لجامعة ا-جودةمركز الاعتماد وضمان ال

 .2024الأردنية، 

 ( مقدمة للبحث في التكنولوجيا الماليةدورة تدريبية بعنوان) ،ة، ة الأردنيلجامعا-مركز الاعتماد وضمان الجودة

2023. 

 الجامعة -لجودةامركز الاعتماد وضمان ، (تأثير البحث العلمي وزيادة معدلات الاقتباسبعنوان ) دورة تدريبية

 .2023الأردنية، 

 ( التحليل الإحصائي باستخدام برمجية دورة تدريبية بعنوانStata) ،الجامعة -ودةمركز الاعتماد وضمان الج

 .2023الأردنية، 

 ( ختيار المجلة العلادورة تدريبية بعنوان)2023دنية، الجامعة الأر-عمادة البحث العلمي، مية المناسبة.   

 ( في  العلمي اليوم الاداريدورة تدريبية بعنوان)ضمان تماد ومركز الاع، كلية الأعمال/الجامعة الأردنية

 .2023الجامعة الأردنية، -الجودة

 ( التفكير التصميمي في التعليمدورة تدريبية بعنوان) ،2023ية، لأردناالجامعة -ان الجودةمركز الاعتماد وضم. 

 ( دور الألعاب والمحاكاة في التدريسدورة تدريبية بعنوان) ،لأردنية، اامعة الج-مركز الاعتماد وضمان الجودة

2023.  

 ( التحليل الإحصائي باستخدام برمجية دورة تدريبية بعنوانR) ،لجامعة ا-مركز الاعتماد وضمان الجودة

  .2023الأردنية، 

 دنية، الأر الجامعة-مركز الاعتماد وضمان الجودة، (استقطاب دعم المشاريع البحثيةتدريبية بعنوان ) دورة

2022.  

 ( قاعدة البيانات المعيارية دورة تدريبية بعنوانSciVal) ،2022 الجامعة الأردنية،-وحدة المكتبة. 

 ( الإدارة والقيادةمهارات دورة تدريبية بعنوان) ،2022دنية، الجامعة الأر-ان الجودةمركز الاعتماد وضم.  

 ( نسحقائق ونصائح حول كيفية النشر في قاعدة البيانات سكوبس وويب اوف سيدورة تدريبية بعنوان) ،

  .2022الجامعة الأردنية، -مركز الاعتماد وضمان الجودة

 ( كيف تزيد من معدل الاستشهاد ببحوثك العلمية؟دورة تدريبية بعنوان) ،لجودةاوضمان  مركز الاعتماد-

   .2022الجامعة الأردنية، 

 ( 9001نظام ادارة الجودة الايزو دورة تدريبية بعنوان) ،ة الأردنية، الجامع-مركز الاعتماد وضمان الجودة

2022.  

 ( دورة تدريبية بعنوان)2021ية، لأردنالجامعة ا-مركز الاعتماد وضمان الجودة، المصادر التعليمية المفتوحة. 

 مركز ، (بيمر الدورة المتقدمة في برمجية لاتك: اعداد العروض التقديمية  باستخدامية بعنوان )دورة تدريب

 .2021الجامعة الأردنية، -الاعتماد وضمان الجودة
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 ( الادارة الاستراتيجية باستخدام مفهوم بطاقة الأداء المتوازندورة تدريبية بعنوان) ، اد وضمان لاعتمامركز

 .2021ية، الجامعة الأردن-الجودة

 ( 9001:2015تعريف عملي بمواصفة الايزو دورة تدريبية بعنوان) ،الجامعة -مركز الاعتماد وضمان الجودة

 .2021الأردنية، 

 ( دارية/ دوائر الإت والالخطة التنفيذية للجامعة الأردنية وكيفية إعدادها/ المراكز والوحدادورة تدريبية بعنوان

 .2021الجامعة الأردنية، -ان الجودةمركز الاعتماد وضم، (فرع العقبة

 ( دورة تدريبية بعنوان)لجودةضمان امركز الاعتماد و، ادارة مساقات التعلم الإلكتروني على منصة المودل-

 .2021الجامعة الأردنية، 

 ( دورة تدريبية بعنوان)الأردنية جامعةال-مركز الاعتماد وضمان الجودة، التعلم المدمج: الأشكال والتطبيقات، 

2021. 

 ( شهادة ضمان الجودة الوطنيةدورة تدريبية بعنوان) ،ة، ردنيالجامعة الأ-مركز الاعتماد وضمان الجودة

2020. 

 ( رع العقبةفمية/ الخطة التنفيذية للجامعة الأردنية وكيفية إعدادها/ الكليات الأكاديدورة تدريبية بعنوان) ،

 .2020الجامعة الأردنية، -مركز الاعتماد وضمان الجودة

 
- Training Course in "Fundamentals of Python Programming for Educators: 10 Hours 

Intensive Training Course", The University of Jordan Innovation and Entrepreneurship 

Center in collaboration with Zain Innovation Campus (ZINC), Jordan, 14-18th February 
2021. 

- Workshop in "SPSS & AMOS Online Workshop", Fahad Bin Sultan University, Kingdom of 

Saudi Arabia, 5th December 2020.  

- Training Course in "Erasmus+ Promoting Youth Employment in Remote Areas in 
Jordan/JOB-JO", University of Cyprus, Nicosia, 25-30 November 2019. 

- Workshop in "Web of Science and EndNote Training Workshop delivered by the Intellectual 

Property & Science department of Thomson Reuters", The University of Jordan, Jordan, 
28 April 2015.  

- Training Course in "The Management of Training Programme", 30 hours Course at the 

National Training of Trainers Institute, Al-Balqa’ Applied University, Jordan, 20-24 
March 2011. 

- Workshop in "Arab Electronic Commerce Conference", 3-Day Workshop at the Le Royal 

Hotel, Amman, Jordan, 5-7 December 2010. 

- Training Course in "How to write successful proposal for funding agencies", 1-Day Course 
at the Center for Educational Development and Higher Council for Science and 

Technology, The University of Jordan, Jordan, 7 March 2010. 

- Training Course in "Causal Analysis and Structural Equation Modelling by using AMOS 
Software", 2-Day Course at the Methods and Data Institute, University of Nottingham, 

United Kingdome, 12-13 October 2006. 

- Participant in One-Week Courses at Nottingham University Business School, United 

Kingdome, 2006/2007, namely "Quantitative Research Methods", "Qualitative Research 
Methods".   

- Participant in 1-Day Courses at the Graduate School of the University of Nottingham, United 

Kingdome, 2006/2007, namely "Marking and Assessment", "Finishing your Thesis", 
"Further Presentation Skills for Researchers", "Referencing and Citing using Endnote and 

Reference Manager", "Exploiting the Power of MS Word a: for Individual Chapters and 

Academic Papers", "Exploiting the Power of MS Word b: Combining Chapters into the 
Thesis".   
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- Participant in One-Week Courses at Nottingham University Business School, United 
Kingdome, 2005/2006, namely "Development in Management Research", "Quantitative 

Research Methods", "Philosophy and Epistemology in Management Research", "Current 

Issues in Management Research". 

- Participant in 2-Day Courses at the Graduate School of the University of Nottingham, United 
Kingdome, 2005/2006, namely "Introduction to SPSS for Researchers", "Introduction to 

Qualitative Research", "Introduction to Library Skills", "Preparing and Presenting an 

Effective CV". 

  

 

 :اعداد( 5)لأعداد خاصة في مجلات وكتب علمية محرر 
1. Masa’deh, R. (2023). Heliyon Business & Economics Section, Heliyon (ISSN 2405-8440), 

Elsevier Publications, Scopus. 

 

2. Masa’deh, R. (2022). Information Technology in Marketing Management for Sustainable 
Business. A Special Issue of Sustainability (ISSN 2071-1050). This special issue belongs to 

the section "Economic and Business Aspects of Sustainability", Scopus.    

 

3. Abdulmuhsin, A., Tarhini, A., Masa’deh, R., and Alkhwaldi, A. (2023). Guest Editorial: 
Mass Collaboration and Knowledge Management: Reflections to achieve Best Practices. 

International Journal of Organizational Analysis, Vol. 30, No. 5, pp. 1041-1044, 

https://doi.org/10.1108/IJOA-10-2022-007; Emerald Publications, Scopus.     
 

4. Alshurideh, M., Al Kurdi, B., Masa'deh, R., Alzoubi, H., and Salloum, S. (2023). The 

Effect of Information Technology on Business and Marketing Intelligence Systems. Studies 

in Computational Intelligence, 1st Eds., Springer International Publishing, Series ISSN: 
1860-949X, Series E-ISSN: 1860-9503, DOI: https://doi.org/10.1007/978-3-031-12382-5. 

 

5. Alshurideh, M., Hassanien, A.E., and Masa'deh, R. (2021). The Effect of Coronavirus 
Disease (COVID-19) on Business Intelligent Systems. Studies in Systems, Decision and 

Control 334, 1st Eds., Springer International Publishing, eBook ISBN: 978-3-030-67151-8, 

Hardcover ISBN: 978-3-030-67150-1, Series ISSN: 2198-4182, DOI: 10.1007/978-3-030-
67151-8. 

 

 

:بحث( 9المقبولة للنشر بمجلات ) الأبحاث العلمية     

 
1. Masa’deh, R., AlQudah, M.Z., Shatnawi, A., Samara, H., Ghasawneh, D., Al_Majali, R.T., 

and Al-Rahamneh, A. (accepted). Digital Technologies in Business Education: A Hybrid 

Literature Review from the Web of Science Database. On the Horizon, Vol. ahead-of-print 

No. ahead-of-print. https://doi.org/10.1108/OTH-09-2024-0057, Emerald Publications, 

Scopus.  
 

2. Rehman, S.U., Qatawneh, N., Al-Okaily, A., Al-Okaily, M., Shiyyab, F.S., Alsharairi, M., 

Masa’deh, R., and Bani Mohmmad, A. (accepted). The Utility of Smart Government 
Services Apps Solutions in the Post-Pandemic Era. Global Knowledge, Memory and 

Communication, Vol. ahead-of-print No. ahead-of-print. https://doi.org/10.1108/GKMC-

03-2024-0185, Emerald Publications, Scopus.  

https://doi.org/10.1108/OTH-09-2024-0057
https://doi.org/10.1108/GKMC-03-2024-0185
https://doi.org/10.1108/GKMC-03-2024-0185
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3. Abdulmuhsin, A., Hussein, H., Al-Abrrow, H., Masa’deh, R., and Alkhwaldi, A. 

(accepted). Impact of Artificial Intelligence and Knowledge Management on Proactive 

Green Innovation: The Moderating Role of Trust and Sustainability. Asia-Pacific Journal 

of Business Administration, Vol. ahead-of-print No. ahead-of-print. 
https://doi.org/10.1108/APJBA-05-2024-0301, Emerald Publications, Scopus.  

 

4. AL Zoubi, J., Obeidat, Z., Almajali, D., Masa’deh, R., Hmoud, H., and Al-Zoubi, M. 
(accepted). Impact of Knowledge-oriented Leadership and Organizational Learning on 

Innovation Performance: A Mediating Role of Knowledge Management. VINE Journal of 

Information and Knowledge Management Systems, Emerald Publications, Scopus.  

 
5. Masa’deh, R., Almajali, M., Altarawneh, M., AlSmadi, L., and Almajali, D. (accepted). 

Antecedents of the Adoption, Use, and Legal Risks of ChatGPT in Jordan. International 

Journal of Data and Network Science; Growing Science Publications, Scopus. 
 

6. Masa’deh, R., Warrad, L., Almajali, M., Ghazwi, M., Alradi, M., Alajarmeh, H., 

Thurasamy, R., and Almajali, D. (accepted). The Impact of Customer Relationship 
Management Antecedents and Consumer Protection Legislation on Customer Satisfaction: 

An Empirical Study on Jordanian Firms. Uncertain Supply Chain Management; Growing 

Science Publications, Scopus. 

 
7. Masa’deh, R., Warrad, L., Al-Radaideh, A., Al-Radai, M., Alkhawaja, M., Almajali, D., 

and Thurasamy, R. (accepted). Adoption of CRM Technology to Enhance Business 

Performance: Empirical Study among Jordanian Firms. Uncertain Supply Chain 
Management; Growing Science Publications, Scopus. 

 

8. Twaissi, N., AL-Khatib, A., Abdrabbo, K., Masa’deh, R., and Ashal, N. (accepted). The 
Mediating Role of Absorptive Capacity in the Relationship between Strategic 

Entrepreneurship and Business Performance. Jordan Journal of Business Administration, 

Deanship of Scientific Research\University of Jordan, Scopus.  

 
9. Smadi, A., AL Zoubi, J., and Masa’deh, R. (accepted). The Effect of Technological 

Infrastructure on Managerial Innovation: The Mediating role of Knowledge Management 

Processes. Jordan Journal of Business Administration, Deanship of Scientific 
Research\University of Jordan, Scopus.  

 

 

 

 

بحث( 1المقبولة للنشر بمؤتمرات ) الأبحاث العلمية  

 
1. Al Mua'lla, S., Obeidat, B., and Masa’deh, R.  (accepted). "A Conceptual Research of 

Training Effectiveness, Attitude, and Commitment on Food Safety Behavior in Home-

Based Businesses", Proceedings of the 36th International Business Information 
Management Association Conference, IBIMA 2020, 4-5 November, 2020, Granada, Spain; 

Scopus, Clarivate Analytics formerly Thomson Reuters (ISI).                 

 

https://doi.org/10.1108/APJBA-05-2024-0301
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  :بحث( 9قيد النشر في مجلات علمية ) الأبحاث العلمية

 

 

 

 

 

 

1. Majali, T., Aledeinat, M., Masa’deh, R., Almajali, D, and Alsoud, M. (under review). 

Examining the Team’s Creative Intentions through Digital Task Interdependencies, 

Technological Disruption, and Digital HRM. Business Process Management Journal, 
Emerald Publications, Scopus. 

 

2. AL-Khatib, A., and Masa’deh, R. (under review). The Impact of the Internet of Things on 
Manufacturing Performance: Are Smart Supply Chain Innovation and Big Data-Driven 

Supply Chain the Missing Link? Journal of Science and Technology Policy Management, 

Emerald Publications, Scopus. 

 
3. Al-Zoubi, M., Odeh, A., and Masa’deh, R. (under review). The Impact of Transformational 

and Transactional Leadership on Employee Innovation: A Moderated Mediation Model. 

VINE Journal of Information and Knowledge Management Systems, Emerald Publications, 
Scopus. 

 

4. Bany Mohammed, A., Masa’deh, R., Maqableh, M., Al-Jawazneh, F., and Al-lozi, E. 
(under review). Exploring the Factors that Influence Students' Learning Performance 

through using Online Learning Systems. Technologies, MDPI Publications, Scopus.   

 

5. Zakzouk, F., Jaradat, M., Obeidat, B., and Masa’deh, R. (under review). Work Stressors 
Effect on Work Attitudes: The Moderator Role of Work Self-Efficacy. Australian Journal 

of Management, SAGE Publications Inc., Scopus.  

 
6. Mustafa, M., Masa’deh, R., and Abu Tayeh, S. (under review). The Influence of 

Organizational Culture on Job Satisfaction and Work Engagement in Jordanian Public 

Sector. European Journal of International Management, InderScience Publications, Scopus.  

 
7. Mustafa, M., Abu Tayeh, S., and Masa’deh, R. (under review). Dominant Organizational 

Cultures in Jordanian Public Sector. Int. J. of Public Sector Performance 

Management, InderScience Publications, Scopus.  
 

8. Al-Badarneh, M., Almasri, R., Alananzeh, O., and Masa’deh, R. (under review). Circassian 

Culture as a Tourist Attraction: An Ethnic Tourism Issue. Anatolia, Taylor and Francis, 

Scopus.   

 
9. Jawabreh, O., Masa’deh, R., Al-yassin, A., Al-radaideh, M., and Mahmoud, R. (under 

review). Administration Innovation in the Hotel Industry (Study of the Aqaba Hotels, 

Jordan). Worldwide Hospitality and Tourism Themes, Emerald Publications, Scopus.  
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 (308) ومجلات علمية ،مؤتمرات ،فصل في كتاب ،في كتبالأبحاث العلمية المنشورة 

 

 

 :6وعددها  الكتب العلمية المنشورة

 
1. Alshurideh, M., Al Kurdi, B., Masa'deh, R., Alzoubi, H., and Salloum, S. (2023). "The 

Effect of Information Technology on Business and Marketing Intelligence Systems. Studies 

in Computational Intelligence", 1st Eds., Springer International Publishing, Series ISSN: 
1860-949X, Series E-ISSN: 1860-9503, DOI: https://doi.org/10.1007/978-3-031-12382-5. 

 

2. Alshurideh, M., Hassanien, A.E., and Masa'deh, R. (2021). "The Effect of Coronavirus 
Disease (COVID-19) on Business Intelligent Systems. Studies in Systems, Decision and 

Control 334", 1st Eds., Springer International Publishing, eBook ISBN: 978-3-030-67151-8, 

Hardcover ISBN: 978-3-030-67150-1, Series ISSN: 2198-4182, DOI: 10.1007/978-3-030-

67151-8. 
 

3. Shannak, R., Masa'deh, R., Al-Debei, M., Al-dalahmeh, M., et al. (2021). "Introduction to 

E-Commerce", 3rd Eds., Jordan.   
 

4. Maqableh, M., Shannak, R., Masa'deh, R., et al. (2018). "Introduction to E-Commerce", 2nd 

Eds., Daralfiker, Jordan, ISBN: 978-9957-92-125-5.  

 

5. Maqableh, M., Shannak, R., Masa'deh, R., et al. (2015). "Introduction to E-Commerce", 1st 

Eds., Daralfiker, Jordan, ISBN: 978-9957-92-125-5. 
 

6. Masa'deh, R. (2011). "Antecedents and Outcomes of IT-Business Strategic Alignment: An 

Empirical Study of Jordanian Public Shareholding Firms". VDM Verlag, Germany, ISBN-

10: 3639327195, ISBN-13: 978-3639327199. 

 

 

 

 

 بحث( 25لمحكمة المنشورة بفصل في كتاب )ا الأبحاث العلمية

 
1. Masa’deh, R., Samara, H., Abughaush, S., and Almanadheh, Y. (2025). The Association 

Among Gender Diversity, Board Characteristics and Firms Performance. In: Hamdan, A. 

(eds) Achieving Sustainable Business through AI, Technology Education and Computer 

Science. Studies in Big Data, vol 158. Springer, Cham. https://doi.org/10.1007/978-3-031-
70855-8_61 

 

2. Masa’deh, R., and Jawabreh, O. (2024). Organizational Citizenship Behavior and 

Employee Performance: A Moderating Effect of Work Status in Restaurant Employees in 
Aqaba Special Economic Zone Authority (ASEZA). In: Hamdan, A. (eds) Achieving 

Sustainable Business Through AI, Technology Education and Computer Science. Studies in 

Big Data, vol 163. Springer, Cham. https://doi.org/10.1007/978-3-031-73632-2_63 
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3. 

 

Masa’deh, R., Almajali, D.A., Almajali, M.R., Almajali, E.R., and Alshurideh, M.T. 

(2023). Factors Influencing Online Shopping During Fear of Covid-19 Pandemic in Jordan: 

A Conceptual Framework. In: Alshurideh, M., Al Kurdi, B.H., Masa’deh, R., Alzoubi, 

H.M., Salloum, S. (eds) The Effect of Information Technology on Business and Marketing 
Intelligence Systems. Studies in Computational Intelligence, vol 1056. Springer, Cham. 

https://doi.org/10.1007/978-3-031-12382-5_16 

 
4. 

 

Masa’deh, R., Al-Dmour, R., Masadeh, R., Al-Dmour, H., and Al-Dmour, A.H. (2023). 

The Usage of 3D Printing Technology by Small-Medium Sized Enterprise in Jordan. In: 

Alshurideh, M., Al Kurdi, B.H., Masa’deh, R., Alzoubi, H.M., Salloum, S. (eds) The Effect 

of Information Technology on Business and Marketing Intelligence Systems. Studies in 
Computational Intelligence, vol 1056. Springer, Cham. https://doi.org/10.1007/978-3-031-

12382-5_32 

 
5. 

 

Masadeh, R., Almomani, O., Masadeh, E., and Masa’deh, R. (2023). Secure CoAP 

Application Layer Protocol for the Internet of Things Using Hermitian Curves. In: 

Alshurideh, M., Al Kurdi, B.H., Masa’deh, R., Alzoubi, H.M., Salloum, S. (eds) The Effect 
of Information Technology on Business and Marketing Intelligence Systems. Studies in 

Computational Intelligence, vol 1056. Springer, Cham. https://doi.org/10.1007/978-3-031-

12382-5_102 

 
6. 

 

Alananzeh, O.A., Masa’deh, R., and Bazazo, I.K. (2023). Ebb and Flow Theory in 

Tourism, Hospitality, and Event Management. In: Alshurideh, M., Al Kurdi, B.H., 

Masa’deh, R., Alzoubi, H.M., Salloum, S. (eds) The Effect of Information Technology on 
Business and Marketing Intelligence Systems. Studies in Computational Intelligence, vol 

1056. Springer, Cham. https://doi.org/10.1007/978-3-031-12382-5_130 

 
7. 

 

Nawafleh, S.H., Masa’deh, R., and Alshurideh, M. (2023). The Impact of the Motivational 

Culture on the Job Satisfaction of Aqaba Special Economic Zone Authority Employee’s in 

Jordan. In: Alshurideh, M., Al Kurdi, B.H., Masa’deh, R., Alzoubi, H.M., Salloum, S. (eds) 

The Effect of Information Technology on Business and Marketing Intelligence Systems. 
Studies in Computational Intelligence, vol 1056. Springer, Cham. 

https://doi.org/10.1007/978-3-031-12382-5_75 

 
8. 

 

Altheeb, S., Obeidat, B., Alshurideh, M.T., and Masa’deh, R. (2023). Reviewing the 

Literature of Internal Corporate Social Responsibility on Job Satisfaction. In: Alshurideh, 

M., Al Kurdi, B.H., Masa’deh, R., Alzoubi, H.M., Salloum, S. (eds) The Effect of 

Information Technology on Business and Marketing Intelligence Systems. Studies in 
Computational Intelligence, vol 1056. Springer, Cham. https://doi.org/10.1007/978-3-031-

12382-5_70 

 
9. 

 

Jawabreh, O., and Masa’deh, R. (2023). The Impact of Marketing, Technology and 

Security Orientations on Customer Orientation: A Case Study in Jordan. In: Alshurideh, 

M., Al Kurdi, B.H., Masa’deh, R., Alzoubi, H.M., Salloum, S. (eds) The Effect of 
Information Technology on Business and Marketing Intelligence Systems. Studies in 

Computational Intelligence, vol 1056. Springer, Cham. https://doi.org/10.1007/978-3-031-

12382-5_131 

 

https://doi.org/10.1007/978-3-031-12382-5_16
https://doi.org/10.1007/978-3-031-12382-5_32
https://doi.org/10.1007/978-3-031-12382-5_32
https://doi.org/10.1007/978-3-031-12382-5_102
https://doi.org/10.1007/978-3-031-12382-5_102
https://doi.org/10.1007/978-3-031-12382-5_130
https://doi.org/10.1007/978-3-031-12382-5_75
https://doi.org/10.1007/978-3-031-12382-5_70
https://doi.org/10.1007/978-3-031-12382-5_70
https://doi.org/10.1007/978-3-031-12382-5_131
https://doi.org/10.1007/978-3-031-12382-5_131
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10. 
 

Hyasat, A.S., and Masa’deh, R. (2023). Development of Market Analysis Study in Aqaba. 
In: Alshurideh, M., Al Kurdi, B.H., Masa’deh, R., Alzoubi, H.M., Salloum, S. (eds) The 

Effect of Information Technology on Business and Marketing Intelligence Systems. Studies 

in Computational Intelligence, vol 1056. Springer, Cham. https://doi.org/10.1007/978-3-

031-12382-5_33 
 

11. 

 

Ahmad, A.M., Abuhashesh, M., Nusairat, N.M., AbedRabbo, M., Masa’deh, R., and Al 

Khasawneh, M. (2023). Environmental Forces Influencing Perceived Acceptance of 
COVID-19 Vaccination: Social Responsibility as a Moderating Role. In: Alshurideh, M., 

Al Kurdi, B.H., Masa’deh, R., Alzoubi, H.M., Salloum, S. (eds) The Effect of Information 

Technology on Business and Marketing Intelligence Systems. Studies in Computational 

Intelligence, vol 1056. Springer, Cham. https://doi.org/10.1007/978-3-031-12382-5_129 
 

12. 

 

Jaber, J.J., Alkhawaldeh, R.S., Alkhawaldeh, S.M., Masa’deh, R., and Alshurideh, M.T. 

(2023). Predicting Bitcoin Prices Using ANFIS and Haar Model. In: Alshurideh, M., Al 
Kurdi, B.H., Masa’deh, R., Alzoubi, H.M., Salloum, S. (eds) The Effect of Information 

Technology on Business and Marketing Intelligence Systems. Studies in Computational 

Intelligence, vol 1056. Springer, Cham. https://doi.org/10.1007/978-3-031-12382-5_133 
 

13. Abu-Faraj, M., Masa’deh, R., and Alshurideh, M.T. (2023). E-Government 

Implementation: A Case Study of Jordanian e-Government Program. In: Alshurideh, M., Al 

Kurdi, B.H., Masa’deh, R., Alzoubi, H.M., Salloum, S. (eds) The Effect of Information 
Technology on Business and Marketing Intelligence Systems. Studies in Computational 

Intelligence, vol 1056. Springer, Cham. https://doi.org/10.1007/978-3-031-12382-5_74 

 
14. 

 

Jawabreh, O., Masa’deh, R., Yassen, T., and Alshurideh, M. (2023). The Impediments of 

the Application E-Business to Classified the Restaurants in the Aqaba Special Economic 

Zone. In: Alshurideh, M., Al Kurdi, B.H., Masa’deh, R., Alzoubi, H.M., Salloum, S. (eds) 
The Effect of Information Technology on Business and Marketing Intelligence Systems. 

Studies in Computational Intelligence, vol 1056. Springer, Cham. 

https://doi.org/10.1007/978-3-031-12382-5_41 

 
15. 

 

Almajali, D.A., Alrowwad, A., and Masa’deh, R. (2023). Evaluation of the Digital Divide 

Status and Its Impact on the Use of TikTok Platform Through E-Commerce Activities. In: 

Alshurideh, M., Al Kurdi, B.H., Masa’deh, R., Alzoubi, H.M., Salloum, S. (eds) The Effect 
of Information Technology on Business and Marketing Intelligence Systems. Studies in 

Computational Intelligence, vol 1056. Springer, Cham. https://doi.org/10.1007/978-3-031-

12382-5_14 

 
16. 

 

Alahmead, E., Boser, S., Masa’deh, R., and Alshurideh, M.T. (2023). Creating 

Organizational Culture that Compact Corruption in Local Government: The Role of 

Municipal Leadership. In: Alshurideh, M., Al Kurdi, B.H., Masa’deh, R., Alzoubi, H.M., 
Salloum, S. (eds) The Effect of Information Technology on Business and Marketing 

Intelligence Systems. Studies in Computational Intelligence, vol 1056. Springer, Cham. 

https://doi.org/10.1007/978-3-031-12382-5_69 

 

17. 

 

Jawabreh, O., Masa’deh, R., Bqaa’een, Y., and Alshurideh, M. (2023). Pricing Policies 

and Their Impact on Customer Satisfaction. In: Alshurideh, M., Al Kurdi, B.H., Masa’deh, 

R., Alzoubi, H.M., Salloum, S. (eds) The Effect of Information Technology on Business 

https://doi.org/10.1007/978-3-031-12382-5_33
https://doi.org/10.1007/978-3-031-12382-5_33
https://doi.org/10.1007/978-3-031-12382-5_129
https://doi.org/10.1007/978-3-031-12382-5_133
https://doi.org/10.1007/978-3-031-12382-5_74
https://doi.org/10.1007/978-3-031-12382-5_41
https://doi.org/10.1007/978-3-031-12382-5_14
https://doi.org/10.1007/978-3-031-12382-5_14
https://doi.org/10.1007/978-3-031-12382-5_69
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and Marketing Intelligence Systems. Studies in Computational Intelligence, vol 1056. 
Springer, Cham. https://doi.org/10.1007/978-3-031-12382-5_138 

 

18. 

 

Damer, H., Al-Haddad, S., Masa’deh, R., and Alshurideh, M.T. (2023). Entrepreneurial 

Marketing: An Approach-Based Paradigm Shift to Marketing. In: Alshurideh, M., Al 
Kurdi, B.H., Masa’deh, R., Alzoubi, H.M., Salloum, S. (eds) The Effect of Information 

Technology on Business and Marketing Intelligence Systems. Studies in Computational 

Intelligence, vol 1056. Springer, Cham. https://doi.org/10.1007/978-3-031-12382-5_85 
 

19. Alhamad, B.M., Twaissi, N.M., Alabaddi, Z.A., and Masa’deh, R. (2023). The Impact of 

Social Media Usage on Customer Decision Making-Process in Holiday Travel Planning 

Context, Applied Study Among Petra Visitors. In: Alshurideh, M., Al Kurdi, B.H., 
Masa’deh, R., Alzoubi, H.M., Salloum, S. (eds) The Effect of Information Technology on 

Business and Marketing Intelligence Systems. Studies in Computational Intelligence, vol 

1056. Springer, Cham. https://doi.org/10.1007/978-3-031-12382-5_15 
 

20. Al Deir, C., Al Khasawneh, M., Abuhashesh, M., Masa’deh, R., and Ahmad, A.M. (2023). 

A Development of a Newly Constructed Model Related to the Impact of Entrepreneurial 
Motivation on Entrepreneurial Intention. In: Alshurideh, M., Al Kurdi, B.H., Masa’deh, R., 

Alzoubi, H.M., Salloum, S. (eds) The Effect of Information Technology on Business and 

Marketing Intelligence Systems. Studies in Computational Intelligence, vol 1056. Springer, 

Cham. https://doi.org/10.1007/978-3-031-12382-5_86 
 

21. Saidan, M., Al-Weshah, R., Masa’deh, R., Saidan, H., and Kheirallah, K. (2021). COVID-

19 Outbreak in Jordan: A 150 Days of Successful Response and Re-open Strategy (81-93). 
In: Alshurideh, M., Hassanien, A.E., Masa'deh, R. (eds) The Effect of Coronavirus Disease 

(COVID-19) on Business Intelligent Systems. Studies in Systems, Decision and Control 

(334). Springer. https://doi.org/10.1007/978-3-030-67151-8_5 
             

22. Alhamad, B., Twaissi, N., Alabaddi, Z., and Masa’deh, R. (2021). Customer’s Decision to 

Shift to e-Purchase through Social Media in COVID-19 Pandemic (155-170). In: 

Alshurideh, M., Hassanien, A.E., Masa'deh, R. (eds) The Effect of Coronavirus Disease 
(COVID-19) on Business Intelligent Systems. Studies in Systems, Decision and Control 

(334). Springer. https://doi.org/10.1007/978-3-030-67151-8_9 

 
23. Al-Dmour, R., AlShaar, F., Al- Dmour, H., and Masa’deh, R. (2021). The Effect of 

Service Recovery Justices Strategies on online Customer Engagement via the Role of 

“Customer Satisfaction” During the Covid-19 Pandemic: An Empirical Study (325-346). 

In: Alshurideh, M., Hassanien, A.E., Masa'deh, R. (eds) The Effect of Coronavirus Disease 
(COVID-19) on Business Intelligent Systems. Studies in Systems, Decision and Control 

(334). Springer. https://doi.org/10.1007/978-3-030-67151-8_19 

 
24. 

 

Al Khasawneh, M., Abuhashesh, M., Ahmad, A., Masa’deh, R., and Alshurideh, M. 

(2021). Determinants of E-Word of Mouth on Social Media during Covid 19 Outbreak: An 

Empirical Study (347-366). In: Alshurideh, M., Hassanien, A.E., Masa'deh, R. (eds) The 
Effect of Coronavirus Disease (COVID-19) on Business Intelligent Systems. Studies in 

Systems, Decision and Control (334). Springer. https://doi.org/10.1007/978-3-030-67151-

8_20 

 

https://doi.org/10.1007/978-3-031-12382-5_138
https://doi.org/10.1007/978-3-031-12382-5_85
https://doi.org/10.1007/978-3-031-12382-5_15


 14 

25. 
 

Al Khasawneh, M., Abuhashesh, M., Ahmad, A., Masa’deh, R., and Alshurideh, M. 
(2021). Customers Online Engagement with Social Media Influencers’ Content related to 

COVID 19 (385-404). In: Alshurideh, M., Hassanien, A.E., Masa'deh, R. (eds) The Effect 

of Coronavirus Disease (COVID-19) on Business Intelligent Systems. Studies in Systems, 

Decision and Control (334). Springer. https://doi.org/10.1007/978-3-030-67151-8_22 

 

 

 

 

 (234) في مجلات علميةالأبحاث العلمية المنشورة 

 
1. Al-Zoubi, M., Masa’deh, R., and Twaissi, N. (2025). Exploring the Relationship among 

Structured-on-the Job Training, Mentoring, Job Rotation, Work Environment Factors and 

Tacit Knowledge Transfer. VINE Journal of Information and Knowledge Management 

Systems, Vol. 55, No. 1, pp. 240-267; https://doi.org/10.1108/VJIKMS-06-2022-0199, 

Emerald Publications, Scopus.  
 

2. Twaissi, N., Almomany, G., Masa’deh, R., and Ashal, N. (2025). The Impact of 

Effective Project Governance on Project Success: The Mediation Role of Relational 
Norms. Quality - Access to Success, Vol. 26, No. 204, pp. 57-65; Societatea Romana 

Pentru Asigurarea Calitatii, Scopus.   

 

3. Twaissi, N., Al-Zoubi, M., Masa’deh, R., and Al Zoubi, J. (2025). The Mediating Role 
of TQM Interventions and Benchmarking in the Impact of Organizational Culture on 

Organizational Performance. Journal of Industrial Engineering and Management, Vol. 

18, No. 1, pp. 73-89; OmniaScience, Scopus.     
 

4. Omoush, M., Al-frejat, A., and Masa’deh, R. (2024). A Systematic Analysis of Digital 

Supply Chain, Big Data, and Manufacturing Lean Time in Industrial Companies. 
Business Process Management Journal, Vol. 30, No. 5, pp. 1696-1715; 

https://doi.org/10.1108/BPMJ-06-2023-0418, Emerald Publications, Scopus.  

 

5. Masa’deh, R., Jaber, M., Sharabati, A.-A.A., Nasereddin, A.Y., and Marei, A. (2024). 
The Blockchain Effect on Courier Supply Chains Digitalization and Its Contribution to 

Industry 4.0 within the Circular Economy. Sustainability, Vol. 16, No. 16, 7218, pp. 1-

21; MDPI Multidisciplinary Digital Publishing Institute Publications, Scopus, Clarivate 
Analytics formerly Thomson Reuters (ISI).    

 

6. Masa’deh, R., Salman, A., Al-Dmour, A., Jodeh, A., Alobeed, S., and Khrisat, A. 

(2024). Evaluating Enablers and Outcomes of Clients' Behavioral Intention to Use 

Electronic Mobile Payment Services: An Empirical Study of Jordanian Insurance 

Companies. Jordan Journal of Business Administration, Vol. 20, No. 4, pp. 485-513, 

Deanship of Scientific Research\University of Jordan, Scopus.  

 

7. Ashal, N., Al-Fraihat, D., Masa’deh, R., and Twaissi, N. (2024). Examining the 

Relationship between Organizational Age and Learning Organization Dimensions in the 

Pharmaceutical Sector. Journal of Logistics, Informatics and Service Science, Vol. 11, 

https://doi.org/10.1108/VJIKMS-06-2022-0199
https://doi.org/10.1108/BPMJ-06-2023-0418


 15 

No. 11, pp. 260-280; Success Culture Press, Scopus.  

 

8. Jawabreh, O., Fahmawee, E.A.D.A., Masa’deh, R., and Abdelrazaq, H. (2024). Service 

Quality and Organizational Excellence and their Relationships with the Wadi Rum 

Protected Area Employees’ Job Satisfaction. Geojournal of Tourism and Geosites, Vol. 
53, No. 2, pp. 599-610; https://10.30892/gtg.53223-1235; Editura Universitati din 

Oradea, Scopus.  

 

9. Masa’deh, R., Warrad, L., Jahmani, K., Almajali, D., Majali, S., and Al-Radaideh, A. 

(2024). Antecedents of Adoption Blockchain: Empirical Study in Jordanian Firms. 

International Journal of Data and Network Science, Vol. 8, No. 4, pp. 2601-2614; 

Growing Science Publications, Scopus.   
 

10 Masa’deh, R., AL Majali, S., Almajali, H., AlAmayreh, E., Thurasamy, R., and 

Almajali, D. (2024). Antecedents of Information and Communication Technology 

Adoption among Organizations: Empirical Study in Jordan. International Journal of 

Data and Network Science, Vol. 8, No. 3, pp. 1829-1838; Growing Science Publications, 

Scopus.       
 

11. Masa’deh, R., Almajali, D., AL-Sous, N., Almajali, H., and Thurasamy, R. (2024). 
Antecedents of User Attitude toward E-government Services Use: Empirical Study on 

Department of Lands and Survey. International Journal of Data and Network Science, 

Vol. 8, No. 3, pp. 1437-1450; Growing Science Publications, Scopus.        
 

12. Masa’deh, R., Almajali, D., Al-Okaily, M., AL-Sous, N., and Al-Mousa, M. (2024). 
Antecedents of Cloud-based Financial Information Systems Usage: An Integrated Model. 

International Journal of Data and Network Science, Vol. 8, No. 1, pp. 125-138; Growing 
Science Publications, Scopus.      
 

13. Masa’deh, R., Almajali, D., AL Majali, S., AL-Sous, N., and Almajali, H. (2024). The 
Impact of COVID-19 on Reading Behaviors among High School Students through the 

Adoption of Mobile Learning. International Journal of Data and Network Science, Vol. 

8, No. 1, pp. 7-24; Growing Science Publications, Scopus.   

 

14. Masa’deh, R., AL Majali, S., Alkhaffaf, M., Thurasamy, R., Almajali, D., 

Altarawneh, K., Al-Sherideh, A., and Altarawni, I. (2024). Antecedents of Adoption and 
Usage of ChatGPT among Jordanian University Students: Empirical Study. International 

Journal of Data and Network Science, Vol. 8, No. 2, pp. 1099-1110; Growing Science 

Publications, Scopus.   

 

15. Al-Dmour, R., Kamal, S., Al-Dmour, H., Masa’deh, R., and Alfaouri, R. (2024). The 

Influence of the Web-Based Factors on Women’s Online Purchase Decision of Cosmetic 

Products. International Journal of Electronic Marketing and Retailing, Vol. 15, No. 3, 
pp. 350-369; InderScience Publications, Scopus. 

 

16. Al-Qudah, A.A., Al-Okaily, M., Shiyyab, F.S., Taha, A.A.D., Almajali, D.A., Masa’deh, 

R., and Warrad, L.H. (2024). Determinants of Digital Payment Adoption among 
Generation Z: An Empirical Study. Journal of Risk and Financial Management, Vol. 17, 

No. 11, 521, pp. 1-18; MDPI Multidisciplinary Digital Publishing Institute Publications, 

https://10.0.120.172/gtg.53223-1235


 16 

Scopus. 
 

17. Alshamaila, Y., Alsawalqah, H., Habib, M., Al-Madi, N., Faris, H., Alshraideh, M., 

Aljarah, I., and Masa’deh, R. (2024). An Intelligent Rule-Oriented Framework for 

Extracting Key Factors for Grants Scholarships in Higher Education. International 
Journal of Data and Network Science, Vol. 8, No. 2, pp. 1325-1340; Growing Science 

Publications, Scopus.   

 

18. Alkhaffaf, M., Masa’deh, R., Almajali, D., and Thurasamy, R. (2024). The Impact of 

Total Quality Management on the Relationship with Suppliers and Customers: The Case 
of Pharmaceutical Jordanian Companies. Uncertain Supply Chain Management, Vol. 12, 

No. 4, pp. 2331-2336; Growing Science Publications, Scopus.   
  

19. Shatnawi, H., Alananzeh, O., Darabseh, F., and Masa’deh, R. (2024). Workplace Sexual 

Haarassment and Withdrawal Behaviors among Female Workers in Jordanian Hotels, 
The Mediating Role of Emotional Exhaustion. GeoJournal of Tourism and Geosites, Vol. 

52, No. 1, pp. 65-76. https://doi.org/10.30892/gtg.52106-1183; Editura Universitati din 

Oradea, Scopus.  
 

20. Jawabreh, O., Al Fahmawee, E., Masa’deh, R., Ali, B., and Alshatnawi, E. (2024). 

Career Perception of Undergraduate Students in the Tourism and Hospitality Industry in 

Jordan. Linguistic and Philosophical Investigations, Vol. 23, No. 1, pp. 312-323; 
Addleton Academic Publishers.  

 

21. Alkurdi, I., Alananzeh, O., Masa’deh, R., and Jawabreh, O. (2024). Vernacular 
Landscapes: The Impact of their Diversity on the Geomorphology and Tourism in the 

Jordanian Badia. ISVS e-journal, Vol. 11, No. 01, pp. 171-184; Center for Cities, 

University of Moratuwa. 
 

22. Masa’deh, R., AlMajali, D., AlSokkar, A., Alshinwan, M., and Shehadeh, M. (2023). 
Antecedents of Intention to Use E-Auction: An Empirical Study. Sustainability, Vol. 15, 
No. 6, 4871, pp. 1-11. https://doi.org/10.3390/su15064871; MDPI Multidisciplinary 

Digital Publishing Institute Publications, Scopus, Clarivate Analytics formerly Thomson 

Reuters (ISI).   

 

23. Masa’deh, R., Almajali, D., Alrowwad, A., Alkhawaldeh, R., Khwaldeh, S., and 

Obeidat, B. (2023). Evaluation of Factors Affecting University Students' Satisfaction 

with E-learning Systems Used During Covid-19 Crisis: A Field Study in Jordanian 
Higher Education Institutions. International Journal of Data and Network Science, Vol. 

7, No. 1, pp. 199-214; Growing Science Publications, Scopus.      
 

24. Masa’deh, R., Almajali, D., Majali, T., AL Majali, S., and Al-Sherideh, S. (2023). An 

Empirical Study into the Effect of the Digital Divide on the Intention to Adopt E-

government. International Journal of Data and Network Science, Vol. 7, No. 4, pp. 

1581-1594; Growing Science Publications, Scopus.       
 

25. Al-Dmour, H., Al Hasan, R., Thneibat, M., Masa’deh, R., Alkhadra, W., Al-Dmour, R., 

& Alalwan, A. (2023). Integrated Model for the Factors Determining the Academic’s 
Remote Working Productivity and Engagement: Empirical Study. SAGE Open, Vol. 13, 

https://doi.org/10.30892/gtg.41215-849


 17 

No. 3, pp. 1-20. https://doi.org/10.1177/21582440231194393; SAGE Publications Inc., 
Scopus, Clarivate Analytics formerly Thomson Reuters (ISI). 

 

26. Almashhadani, I., Abuhashesh, M., Bany Mohammad, A., Masa’deh, R., and Al-

Khasawneh, M. (2023). Exploring the Determinants of FinTech Adoption and Intention 
to Use in Jordan: The Impact of COVID-19. Cogent Social Sciences, Vol. 9, No. 2, pp. 1-

18. DOI: 10.1080/23311886.2023.2256536; Tylor & Francis, Scopus.  

 

27. Ashal, N., Masa’deh, R., and Twaissi, N.M. (2023). The Impact of Learning 

Organization on Intrapreneurship: The Case of Jordanian Pharmaceutics. Sustainability; 

Vol. 15, No. 16, 12211, pp. 1-20. https://doi.org/10.3390/su151612211; Scopus, MDPI 

Multidisciplinary Digital Publishing Institute Publications, Scopus, Clarivate Analytics 
formerly Thomson Reuters (ISI). 

 

28. Ghory, S., Obeidat, B., and Masa’deh, R. (2023). Measuring Café Lovability Using 
Google’s HEART and Understanding the Roles of Usability, Sustainability Innovation, 

and Innovation Cocreation in Café Lovability. Sustainability; Vol. 15, No. 9, 7241, pp. 1-

29. https://doi.org/10.3390/su15097241; Scopus, MDPI Multidisciplinary Digital 
Publishing Institute Publications, Scopus, Clarivate Analytics formerly Thomson Reuters 

(ISI). 

 

29. Alshamaila, Y., Abu Awwad, F., Masa’deh, R., and Farfoura, M. (2023). Complexities, 
Challenges, and Opportunities of Mobile Learning: A Case Study at the University of 

Jordan. Sustainability, Vol. 15, No. 12, 9564, pp. 1-24. 

https://doi.org/10.3390/su15129564; MDPI Multidisciplinary Digital Publishing Institute 
Publications, Scopus, Clarivate Analytics formerly Thomson Reuters (ISI). 

 

30. Almajali, M., Almajali, D., Majali, T., Masa’deh, R., and Al-Okaily, M. (2023). 
Antecedents of Intention to Use Electronic Auctions in Jordan: Empirical Study on the 

Mediating Role of Users' Attitudes. International Journal of Data and Network Science, 

Vol. 7, No. 4, pp. 1643-1658; Growing Science Publications, Scopus.   

 

31. AlAmayreh, E., Almajali, D., AlSmadi, L., Masa’deh, R., Al-Sherideh, A., and AL 

Majali, S. (2023). Antecedents of Understanding the Investors’ Acceptance of Artificial 

Intelligence: Perceptions from Jordanian Context. International Journal of Data and 
Network Science, Vol. 7, No. 4, pp. 1861-1874; Growing Science Publications, Scopus.   

 

32. Alhadid, I., Abu-Taieh, E., Alkhawaldeh, R., Khwaldeh, S., Masa’deh, R., Alrowwad, 

A., Afaneh, S., and Almhaid, F. (2023). Depression and Anxiety in Social Media: Jordan 
Case Study. International Journal of Data and Network Science, Vol. 7, No. 3, pp. 1381-

1396; Growing Science Publications, Scopus.    

 

33. Awad, A., Abuhashesh, M., Al-Khasawneh, M., and Masa’deh, R. (2023). The Impact 

of Hiring People with a Disability on Customers’ Perspectives: The Moderating Effect of 

Disability Type. Sustainability, Vol. 15, No. 6, 5101, pp. 1-20. 
https://doi.org/10.3390/su15065101; MDPI Multidisciplinary Digital Publishing Institute 

Publications, Scopus, Clarivate Analytics formerly Thomson Reuters (ISI). 

 

https://doi.org/10.3390/su151612211


 18 

34. Madi-Odeh, R., Obeidat, B., Jaradat, M., Masa’deh, R., and Alshurideh, M. (2023). The 
Transformational Leadership Role in Achieving Organizational Resilience through 

Adaptive Cultures: The Case of Dubai Service Sector. International Journal of 

Productivity and Performance Management, Vol. 72, No. 2, pp. 440-468; Emerald 

Publications, Scopus.     

 

35. Almajali, D., Majali, M., Masa’deh, R., Al-Bashayreh, M., and Altamimi, A. (2023). 

Antecedents of Acceptance Model for E-procurement in Jordanian Public Shareholding 
Firms. Journal of Consumer Marketing, Vol. 40, No. 6, pp. 663-684; 

https://doi.org/10.1108/JCM-12-2021-5075, Emerald Publications, Scopus.  

 

36. Jawabreh, O., Masa’deh, R., Al Dein, A.F.E., and Mahmoud, R. (2023). Understanding 
the Dimensions of Customer Relationships in the Heritage Hotels in Amman, Jordan. 

ISVS e-journal, Vol. 10, No. 8, pp. 401-412; Center for Cities, University of Moratuwa, 

Scopus. 
 

37. Jawabreh, O., Masa’deh, R., and Mahmoud, R. (2023). Determinants of Environmental 

Management and Customer Satisfaction: Insights from the Umm Qais Heritage Site, 
Jordon. ISVS e-journal, Vol. 10, No. 12, pp. 467-480; Center for Cities, University of 

Moratuwa, Scopus. 

 

38. Alshurideh, M., Al Kurdi, B., Almomani, H., Obeidat, Z., and Masa’deh, R. (2023). 
Antecedents and Consequences of Relationship Quality in Pharmaceutical Industries: A 

Structural Equation Modelling Approach. Plos One, Vol. 18, No. 1, pp. 1-19; Public 

Library of Science, Scopus, Clarivate Analytics formerly Thomson Reuters (ISI).     

 

39.  Al-Okaily, M., Abd Rahman, M.S., Ali, A., Abu-Shanab, E., and Masa’deh, R. (2023). 

An Empirical Investigation on Acceptance of Mobile Payment System Services in 
Jordan: Extending UTAUT2 Model with Security and Privacy. International Journal of 

Business Information Systems, Vol. 42, No. 1, pp. 123-152; InderScience Publications, 

Scopus. 

 

40.  Sharabati, A., Al-Haddad, S., Abu Naba, R., Hijazat, D., Alalwan, A., and Masa’deh, R. 

(2023). How Consumers’ Consciousness Moderates the Corporate Social Responsibility 

Effect on Apparel Industry Brand Image. Sustainability, Vol. 15, No. 14, 10955, pp. 1-
21. https://doi.org/10.3390/su151410955; MDPI Multidisciplinary Digital Publishing 

Institute Publications, Scopus, Clarivate Analytics formerly Thomson Reuters (ISI). 

 

41. Al-Khasawneh, M., Al-Haddad, S., Sharabati, A., Al Khalili, H., Azar, L., Ghabayen, F., 
Jaber, L., Ali, M., and Masa’deh, R. (2023). How Online Communities Affect Online 

Community Engagement and Word-of-Mouth Intention. Sustainability, Vol. 15, No. 15, 

11920, pp. 1-23. https://doi.org/10.3390/su151511920; MDPI Multidisciplinary Digital 
Publishing Institute Publications, Scopus, Clarivate Analytics formerly Thomson Reuters 

(ISI).  

 

42. Abu-Taieh, E., Al Ohali, M., Al-Rasheed, A., Zolait, A., Alhadid, I., Masa’deh, R., 

Aljarah, I., and Khwaldeh, S. (2023). Optimized Multi-Criteria Hybrid Matching Method 

(MCHMM) Using: CRITIC, AHP, and Gale-Shapley Algorithms: Matching People with 

Covid-19 Vaccination Centers. Journal of Southwest Jiaotong University, Vol. 58, No. 3, 

https://doi.org/10.1108/JCM-12-2021-5075


 19 

pp. 334-350; Science Press, Scopus.  
 

43. Ababneh, H., Al-Adamat, A., Al-jawazneh, B., Aleassa, H., AL-Gharaibeh, S., 

Almomani, H., and Masa’deh, R. (2023). A Proposed Model for the Adoption of E-
learning Systems in Jordanian Universities. Journal of Namibian Studies; Vol. 33, No. 

2023, pp. 4331-4352; Otjivanda Presse.Essen, Scopus. 

 

44. Shatnawi, H., Alananzeh, O., Al-Mkhadmeh, A., and Masa’deh, R. (2023). Do 
Employees Personal Affairs, Work Environment, and Leadership Influence Creativity 

and Innovation. Shedet, Vol. 11, No. 11, pp. 68-87; Fayoum University Publications, 

Scopus.  

45. Shatnawi, H., Alawneh, K., Alananzeh, O., Khasawneh, M., and Masa’deh, R. (2023). 

The Influence of Electronic Word-of-Mouth, Destination Image, and Tourist Satisfaction 
on UNESCO World Heritage Site Revisit Intention: An Empirical Study of Petra, Jordan. 

GeoJournal of Tourism and Geosites, Vol. 50, No. 4, pp. 1390-1399. 

https://doi.org/10.30892/gtg.50420-1138; Editura Universitati din Oradea, Scopus. 
  

46. Masa’deh, R., Muheisen, I., Obeidat, B., and Bani Mohammed, A. (2022). The Impact 

of Supply Chain Integration on Operational Performance: An Empirical Study. 

Sustainability, Vol. 14, No. 24, 16634, pp. 1-18. https://doi.org/10.3390/su142416634; 
MDPI Multidisciplinary Digital Publishing Institute Publications, Scopus, Clarivate 

Analytics formerly Thomson Reuters (ISI).   

 

47. Masa’deh, R., AlHadid, I., Abu-Taieh, E., Khwaldeh, S., Alrowwad, A., and 

Alkhawaldeh, R.S. (2022). Factors Influencing Students’ Intention to Use E-Textbooks 

and their Impact on Academic Achievement in Bilingual Environment: An Empirical 
Study Jordan. Information, Vol. 13, No. 5, 233, pp. 1-25. 

https://doi.org/10.3390/info13050233; MDPI Multidisciplinary Digital Publishing 

Institute Publications, Scopus.   

 

48. Masa’deh, R., Almajali, D., Majali, T., Hanandeh, A., and Al-Radaideh, A. (2022).  
Evaluating E-learning Systems Success in the New Normal. International Journal of 
Data and Network Science, Vol. 6, No. 2022, pp. 1033-1042; Growing Science 

Publications, Scopus.  

 

49. Al-Dmour, H., Masa’deh, R., Salman, A., Al-Dmour, R., and Abuhashesh, M. (2022). 
The Role of Mass Media Interventions on Promoting Public Health Knowledge and 

Behavioral Social Change Against COVID-19 Pandemic in Jordan. SAGE Open, Vol.12, 

No.1, pp. 1-12, https://doi.org/10.1177/21582440221082125; SAGE Publications Inc., 
Scopus, Clarivate Analytics formerly Thomson Reuters (ISI).            

 

50. Almajali, D., Masa’deh, R., and Dahalin, Z. (2022). Factors Influencing the Adoption of 

Cryptocurrency in Jordan: An Application of the Extended TRA Model. Cogent Social 
Sciences, Vol.8, No.1, 2103901, pp. 1-27. DOI: 10.1080/23311886.2022.2103901; Tylor 

& Francis, Scopus.  

 

https://doi.org/10.30892/gtg.41215-849
https://doi.org/10.3390/su142416634
https://doi.org/10.3390/info13050233


 20 

51. Abdulmuhsin, A., Tarhini, A., Masa’deh, R., and Alkhwaldi, A. (2022). Guest Editorial: 
Mass Collaboration and Knowledge Management: Reflections to achieve Best Practices. 

International Journal of Organizational Analysis, Vol. 30, No. 5, pp. 1041-1044, 

https://doi.org/10.1108/IJOA-10-2022-007; Emerald Publications, Scopus.     

 

52. Al-Zoubi, M., Alrowwad, A., and Masa’deh, R. (2022). Exploring the Relationships 

among Tacit Knowledge Sharing, Communities of Practice and Employees' Abilities: 

The Case of KADDB in Jordan. International Journal of Organizational Analysis, Vol. 
30, No. 5, pp. 1132-1155, https://doi.org/10.1108/IJOA-11-2020-2480; Emerald 

Publications, Scopus.     

 

53. Al-Bashayreh, M., Almajali, D., Al-Okaily, M., Masa’deh, R., and Al-Adwan, A. 
(2022). Evaluating Electronic Customer Relationship Management System Success: The 

Mediating Role of Customer Satisfaction. Sustainability, Vol.14, No.19, 12310, pp. 1-23. 

https://doi.org/ 10.3390/su141912310; MDPI Multidisciplinary Digital Publishing 
Institute Publications, Scopus, Clarivate Analytics formerly Thomson Reuters (ISI).   

 

54. Bany Mohammad, A., Al-Okaily, M., Al-Majali, M., and Masa'deh, R. (2022). Business 
Intelligence and Analytics (BIA) Usage in the Banking Industry Sector: An Application 

of the TOE Framework. Journal of Open Innovation: Technology, Market, and 

Complexity, Vol. 8, No. 4, 189, pp. 1-16. https://doi.org/10.3390/joitmc8040189; MDPI 

Multidisciplinary Digital Publishing Institute Publications, Scopus.  
 

55. Alananzeh, O., Al-Mkhadmeh, A., Shatnawi, H., and Masa’deh, R. (2022). Events as a 

Tool for Community Involvement and Sustainable Regional Development: The 
Mediating Role of Motivation on Community Attitudes. Journal of Convention & Event 

Tourism, Vol. 23, No. 4, pp. 297-317; Taylor & Francis, Scopus.  

 

56. Al-Mkhadmeh, A., Shatnawi, H., Alananzeh, O., and Masa’deh, R. (2022). Factors 

Affecting Performance: Jordanian Hospitality Employees as a Case Study. Journal of 

Environmental Management and Tourism, Vol.13, No.6, pp. 1759-1769, 

DOI:10.14505/jemt.v13.6(62).23; ASERS Publishing House, Scopus.  
 

57. Abu-Taieh, E., Alhadid, I., Masa’deh, R., Alkhawaldeh, R., Khwaldeh, S., and 

Alrowwad, A. (2022). Factors Influencing YouTube as a Learning Tool and Its Influence 
on Academic Achievement in a Bilingual Environment Using Extended Information 

Adoption Model (IAM) with ML Prediction—Jordan Case Study. Applied Sciences, Vol. 

12, No. 12, 5856, pp. 1-26. https://doi.org/10.3390/app12125856; MDPI 

Multidisciplinary Digital Publishing Institute Publications, Scopus, Clarivate Analytics 
formerly Thomson Reuters (ISI).    

 

58. Abu-Taieh, E., Alhadid, I., Masa’deh, R., Alkhawaldeh, R., Khwaldeh, S., and 
Alrowwad, A. (2022). Factors Affecting the Use of Social Networks and its Effect on 

Anxiety and Depression among Parents and their Children: Predictors Using ML, SEM 

and Extended TAM. International Journal of Environmental Research and Public 
Health, Vol. 19, No. 21, 13764, pp. 1-27. https://doi.org/10.3390/ijerph192113764; 

MDPI Multidisciplinary Digital Publishing Institute Publications, Scopus, Clarivate 

Analytics formerly Thomson Reuters (ISI).  

 

https://doi.org/10.3390/su14074325


 21 

59. Abu-Taieh, E., Alhadid, I., Abu-Tayeh, S., Masa’deh, R., Alkhawaldeh, R., Khwaldeh, 
S., and Alrowwad, A. (2022). Continued Intention to Use of M-Banking in Jordan by 

Integrating UTAUT, TPB, TAM and Service Quality with ML. Journal of Open 

Innovation: Technology, Market, and Complexity, Vol. 8, No. 3, 120, pp. 1-28. 

https://doi.org/ 10.3390/joitmc8030120; MDPI Multidisciplinary Digital Publishing 
Institute Publications, Scopus.   

 

60. Alhadid, I., Abu-Taieh, E., Al Khawaldeh, R., Khwaldeh, S., Masa’deh, R., Kaabneh, 
K., and Alrowwad, A. (2022). Predictors for E-government Adoption of SANAD App 

Services Integrating UTAUT, TPB, TAM Trust, and Perceived Risk. International 

Journal of Environmental Research and Public Health, Vol. 19, No. 14, 8281, pp. 1-26.  
https://doi.org/10.3390/ijerph19148281; MDPI Multidisciplinary Digital Publishing 
Institute Publications, Scopus, Clarivate Analytics formerly Thomson Reuters (ISI).   

 

61. Abu-Taieh, E., Alhadid, I., Kaabneh, K., Alkhawaldeh, R., Khwaldeh, S., Masa’deh, R., 
and Alrowwad, A. (2022). Predictors of Smartphone Addiction and Social Isolation 

among Jordanian Children and Adolescents Using SEM and ML. Big Data and Cognitive 

Computing, Vol. 6, No. 3, 92, pp. 1-35. https://doi.org/10.3390/bdcc6030092; MDPI 
Multidisciplinary Digital Publishing Institute Publications, Scopus. 

 

62. Abu-Taieh, E., Alhadid, I., Alkhawaldeh, R., Khwaldeh, S., Masa’deh, R., Alrowwad, 

A., and Al-Eidie, R. (2022). An Empirical Study of Factors Influencing the Perceived 
Usefulness and Effectiveness of Integrating E-learning Systems during the COVID-19 

Pandemic Using SEM and ML: A Case Study in Jordan. Sustainability, Vol. 14, No. 20, 

13432, pp. 1-27. https://doi.org/10.3390/su142013432; MDPI Multidisciplinary Digital 
Publishing Institute Publications, Scopus, Clarivate Analytics formerly Thomson Reuters 

(ISI).     

 

63. Almajali, D., Omar, F., Alsokkar, A., Alsherideh, A., Masa’deh, R., and Dahalin, Z. 

(2022). Enterprise Resource Planning Success in Jordan from the Perspective of IT-

Business Strategic Alignment. Cogent Social Sciences, Vol.8, No.1, 4325, pp. 1-21. DOI: 

10.1080/23311886.2022.2062095; Tylor & Francis, Scopus.  
 

64. Al-Bashayreh, M., Almajali, D., Altamimi, A., Masa’deh, R., and Al-Okaily, M. (2022). 
An Empirical Investigation of Reasons Influencing Student Acceptance and Rejection of 
Mobile Learning Apps Usage. Sustainability, Vol.14, No.7, 4325, pp. 1-14. 

https://doi.org/10.3390/su14074325; MDPI Multidisciplinary Digital Publishing Institute 

Publications, Scopus, Clarivate Analytics formerly Thomson Reuters (ISI).  

 

65. Alsyouf, A., Lutfi, A., Al-Bsheish, M., Jarrar, M., Al-Mugheed, K., Almaiah, M., 

Alhazmi, F., Masa’deh, R., Anshasi, R., and Ashour, A. (2022). Exposure Detection 

Applications Acceptance: The Case of Covid-19. International Journal of Environmental 
Research and Public Health, Vol. 19, No. 12, 7307, pp. 1-26; MDPI Multidisciplinary 

Digital Publishing Institute Publications, Scopus, Clarivate Analytics formerly Thomson 

Reuters (ISI).  
 

66. Al-Shurbaji, T., AlKaabneh, K., Alhadid, I., and Masa’deh, R. (2022). An Optimized 

Scale-Invariant Feature Transform Using Chamfer Distance in Image Matching.  

Intelligent Automation & Soft Computing, Vol. 31, No. 2, pp. 971-985; Tech Science 

https://doi.org/10.3390/su14074325


 22 

Press, Scopus, Clarivate Analytics formerly Thomson Reuters (ISI).              
 

67.  Al-Masaeed, S., Al Nawayseh, M., AlFawwz, B., Maqableh, M., Alnabhan, M., 

Masa’deh, R., and AL-Shatnawi, A. (2022). Factors Affecting Consumers’ Intention to 

Use Mobile Ride Hailing Services in Developing Countries. International Journal of 
Interactive Mobile Technologies, Vol. 16, No. 11, pp. 207-223; Kassel University Press 

GmbH, Scopus.  

 

68.  AL-Sous, N., Almajali, D., Alsokkar, A., Majali, T., Mansour, A., Alsherideh, A., 

Masa’deh, R., and Dahalin, Z. (2022). Antecedents of E-Commerce on Intention to Use 

the International Trade Center: An Exploratory Study in Jordan. International Journal of 

Data and Network Science, Vol. 6, No. 2022, pp. 1531-1542; Growing Science 
Publications, Scopus. 

 

69. Al-Makhadmeh, A.A., Alananzeh, A.O., Masa’deh, R., and Shatnawi, H.S. (2022). 
Recent Changes and their Impact on Directing Students to Enroll in Hospitality 

Education: Jordan Schools as a Case Study. GeoJournal of Tourism and Geosites, Vol. 

41, No. 2, pp. 448-455. https://doi.org/10.30892/gtg.41215-849; Editura Universitati din 
Oradea, Scopus.  

 

70. Jawabreh, O., Masa’deh, R., Al Fayoumi, T., and Bareyh, A. (2022). Customer 

Satisfaction towards Communication Skills of Front Office Staff at the Hotel (Case Study 
Five Stars Hotels in Aqaba). Geojournal of Tourism and Geosites, Vol. 44, No. 4, pp. 

1312-1318. https://doi.org/10.30892/gtg.44416-948; Editura Universitati din Oradea, 

Scopus.   
 

71. Masa’deh, R., Alsmadi, M., Alsmadi, M., Zayyad, A., and Almomoni, M. (2022). 

Factors Influencing Students’ Satisfaction and its Impact on their Loyalty for the 
University: Case Study at The University of Jordan-Aqaba Branch. Journal of Social 

Sciences (COES&RJ-JSS), Vol.11, No.1, pp. 1-18, 

https://doi.org/10.25255/jss.2022.11.1.1.18. 

 

72. Katamine, S., Alatawneh, N., and Masa’deh, R. (2022). A Conceptual Framework on 

the Associations among Knowledge Sharing Antecedents and Innovation Performance. 

Journal of Social Sciences (COES&RJ-JSS), Vol.11, No.1, pp. 19-40, 
https://doi.org/10.25255/jss.2022.11.1.19.40. 

 

73. Alkhalayleh, W., Almomoni, M., and Masa’deh, R. (2022). The Impact of Supply 

Chains Management on Organization's Performance during the Corona Virus Pandemic 
in Safeway Chain Centers Located in Amman/Jordan. Journal of Business & 

Management (COES&RJ-JBM), Vol.10, No.1, pp. 1-35, 

https://doi.org/10.25255/2306.8043.2022.10.1.1.35 
 

74. Al-Hajaya, D., Al-Quhafi, H., Al-Shanawany, A., and Masa’deh, R. (2022). Evaluating 

Enterprise Resource Planning: A Study on Aqaba Water Corporation. Journal of 
Business & Management (COES&RJ-JBM), Vol.10, No.1, pp. 36-58, 

https://doi.org/10.25255/2306.8043.2022.10.1.36.58 

 

https://doi.org/10.30892/gtg.41215-849
https://doi.org/10.30892/gtg.44416-948


 23 

75. Masa’deh, R., Obeidat, Z., Maqableh, M., and Shah, M. (2021). The Impact of Business 
Intelligence Systems on an Organization’s Effectiveness: The Role of Metadata Quality 

from a Developing Country's View. International Journal of Hospitality & Tourism 

Administration, Vol. 22, No. 1, pp. 64-84; Taylor & Francis, Scopus.      

 

76. Abuhashesh, M., Alshurideh, M., Ala'eddin, A., Mohammad, S., and Masa’deh, R. 

(2021). The Effect of Culture on Customers’ Attitudes toward Facebook Advertising: 

The Moderating Role of Gender. Review of International Business and Strategy, Vol. 31, 
No. 3, pp. 416-437; Emerald Publications, Scopus.    

 

77. Alshurideh, M., Al Kurdi, B., Masa’deh, R., and Salloum, S. (2021). The Moderation 

Effect of Gender on Accepting Electronic Payment Technology: A Study on United Arab 
Emirates Consumers. Review of International Business and Strategy, Vol. 31, No. 3, pp. 

375-396; Emerald Publications, Scopus.   

 

78. Maqableh, M., Hmoud, H., Jaradat, M., and Masa’deh, R. (2021). Integrating an 

Information Systems Success Model with Perceived Privacy, Perceived Security, and 

Trust: The Moderating Role of Facebook Addiction. Heliyon, Vol. 7, No. 9, pp. 1-15; 
Elsevier Publications, Scopus.          

 

79. Habib, S., Hamadneh, N., Al-Wadi, S., and Masa’deh, R. (2021). Computation Analysis 

of Brand Experience Dimensions: Indian Online Food Delivery Platforms. Computers, 
Materials & Continua, Vol. 67, No. 1, pp. 445-462; Tech Science Press, Scopus, 

Clarivate Analytics formerly Thomson Reuters (ISI).        

 

80. Alhadid, I., Tarawneh, H., Kaabneh, K., Masa’deh, R., Hamadneh, N., Tahir, M., and 

Khwaldeh, S. (2021). Optimizing Service Composition (SC) Using Smart Multistage 

Forward Search (SMFS). Intelligent Automation & Soft Computing, Vol. 28, No. 2, pp. 
321-336; Tech Science Press, Scopus, Clarivate Analytics formerly Thomson Reuters 

(ISI).              

 

81. Qandah, R., Suifan, T., Masa’deh, R., and Obeidat, B. (2021). The Impact of 
Knowledge Management Capabilities on Innovation in Entrepreneurial Companies in 

Jordan. International Journal of Organizational Analysis, Vol. 29, No. 4, pp. 989-1014; 

Emerald Publications, Scopus.   
 

82. Alshurideh, M., Al Kurdi, B., AlHamad, A., Salloum, S., Alkurdi, S., Dehghan, A., 

Abuhashesh, M., and Masa’deh, R. (2021). Factors Affecting the Use of Smart Mobile 

Exam Platforms by Universities' Postgraduate Students during the Covid 19 Pandemic: 
An Empirical Study. Informatics, Vol. 8, No. 2, pp. 1-20; MDPI Multidisciplinary 

Digital Publishing Institute Publications, Scopus.  

 

83. Maqableh, M., Obeidat, Z., Obeidat, A., Jaradat, M., Shah, M., and Masa’deh, R. 

(2021). Examining the Determinants of Facebook Continuance Intention and Addiction: 

The Moderating Role of Satisfaction and Trust. Informatics, Vol. 8, No. 3, pp. 1-21; 
MDPI Multidisciplinary Digital Publishing Institute Publications, Scopus.   

 

84. Abuhashesh, M., Al-Dmour, H., Masa’deh, R., Salman, A., Al-Dmour, R., Boguszwick, 

M., and AlAmaireh, Q. (2021). The Role of Social Media in Raising Public Health 



 24 

Awareness during Pandemic Covid-19: An International Comparative Study. 
Informatics, Vol. 8, No. 4, pp. 1-19; MDPI Multidisciplinary Digital Publishing Institute 

Publications, Scopus.   

 

85. Abu Zayyad, Z., Obeidat, Z., Alshurideh, M., Abuhashesh, M., Maqableh, M., and 
Masa’deh, R. (2021). Corporate Social Responsibility and Patronage Intentions: The 

Mediating Effect of Brand Credibility. Journal of Marketing Communications, Vol. 27, 

No. 5, pp. 510-533; Taylor & Francis, Scopus.     
 

86. Alsyouf, A., Masa’deh, R., Albugami, M., Al-Bsheish, M., Lutfi, A., and Alsubahi, N. 

(2021). Risk of Fear and Anxiety in utilising Health App Surveillance due to COVID-19: 

Gender Differences Analysis. Risks, Vol. 9, No. 10, pp. 1-19; MDPI Multidisciplinary 
Digital Publishing Institute Publications, Scopus.  

 

87. Masa’deh, R., Al-Haddad, S., Al Abed, D., Khalil, H., AlMomani, L., and Khirfan, T. 
(2021). The Impact of Social Media Activities on Brand Equity. Information, Vol. 12, 

No. 11, pp. 1-17; MDPI Multidisciplinary Digital Publishing Institute Publications, 

Scopus.    
 

88. Almajali, D., and Masa’deh, R. (2021). Antecedents of Students’ Perceptions of Online 

Learning through Covid-19 Pandemic in Jordan. International Journal of Data and 

Network Science, Vol. 5, No. 2021, pp. 587-592; Growing Science Publications, Scopus. 
 

89. Al-Bawaia, E., Alshurideh, M., Obeidat, B., and Masa’deh, R. (2021). The Impact of 

Corporate Culture and Employee Motivation on Organization Effectiveness in Jordanian 
Banking Sector. Academy Journal of Strategic Management Journal, Vol. 20, No. 6S, 

1939-6104-20-S6-31, pp. 1-18; Allied Business Academies, Scopus.                     

 

90. Shakhour, N., Obeidat, B., Jaradat, M., Alshurideh, M., and Masa’deh, R. (2021). Agile-

minded Organizational Excellence: Empirical investigation. Academy of Strategic 

Management Journal, Vol. 20, No. 6S, 1939-6104-20-S6-165, pp. 1-25; Allied Business 

Academies, Scopus.   
 

91. Ashal, N., Alshurideh, M., Obeidat, B., and Masa’deh, R. (2021). The Impact of 

Strategic Orientation on Organizational Performance: Examining the Mediating Role of 
Learning Culture in Jordanian Telecommunication Companies. Academy of Strategic 

Management Journal, Vol. 20, No. 6S, 1939-6104-20-S6-214, pp. 1-29; Allied Business 

Academies, Scopus.    

   

92. Mahmoud, R., Al-Mkhadmeh, A., Alananzeh, O., and Masa’deh, R. (2021). Exploring 

the Relationship between Human Resources Management Practices in the Hospitality 

Sector and Service Innovation in Jordan: The Mediating Role of Human Capital. 
Geojournal of Tourism and Geosites, Vol. 35, No. 2, pp. 507-514; Editura Universitati 

din Oradea, Scopus.  

 

93. Kabrilyants, R., Obeidat, B., Alshurideh, M., and Masa’deh, R. (2021). The Role of 

Organizational Capabilities on E-Business on E-business Successful Implementation.   

International Journal of Data and Network Science, Vol. 5, No. 2021, pp. 417-432; 

Growing Science Publications, Scopus.   



 25 

 

94. Maqableh, M., Abuhashesh, M., Dahabiyeh, L., Al-Nawayseh, M., and Masa’deh, R. 

(2021). The Effect of Facebook Users’ Satisfaction and Trust on Stickiness: The Role of 

Perceived Values. International Journal of Data and Network Science, Vol. 5, No. 2021, 

pp. 245-256; Growing Science Publications, Scopus.   
 

95. Al-Hadid, I., Khwaldeh, S., Al Rawajbeh, M., Abu-Taieh, E., Aljarah, I., and Masa’deh, 

R. (2021). An intelligent Web Services Composition and Resources Optimization 
Method using K-Means Clustering and Knapsack Algorithms. Mathematics, Vol. 9, No. 

17, pp. 1-16; MDPI Multidisciplinary Digital Publishing Institute Publications, Scopus.  

 

96. Hayajneh, N., Suifan, T., Obeidat, B., Abuhashesh, M., Alshurideh, M., and Masa’deh, 

R. (2021). The Relationship between Organizational Changes and Job Satisfaction 

through the Mediating Role of Job Stress in the Jordanian Telecommunication Sector. 

Management Science Letters, Vol. 11, No. 1, pp. 315-326; Growing Science 
Publications, Scopus. 

 

97. Obeidat, U., Obeidat, B., Ala'eddin, A., Alshurideh, M., Abuhashesh, M., Masa’deh, R., 
and Abuhashesh, M. (2021). The Effect of Intellectual Capital on Competitive 

Advantage: The Mediating Role of Innovation. Management Science Letters; Vol. 11, 

No. 4, pp. 1331-1344; Growing Science Publications, Scopus. 

 

98. Al-Dmour, H., Masa’deh, R., Salman, A., Abuhashesh, M., and Al-Dmour, R. (2020). 

Influence of Social Media Platforms on Public Health Protection Against the COVID-19 

Pandemic via the Mediating Effects of Public Health Awareness and Behavioral 
Changes: Integrated Model. Journal of Medical Internet Research, Vol. 22, No. 8, 

e19996, pp. 1-15, Scopus, Clarivate Analytics formerly Thomson Reuters (ISI).              

 

99. Al-Fraihat, D., Joy, M., Masa’deh, R., and Sinclair, J. (2020). Evaluating E-Learning 

Systems Success: An Empirical Study. Computers in Human Behavior, Vol. 102, pp. 67-

86, Scopus, Clarivate Analytics formerly Thomson Reuters (ISI).        

 

100. Khdour, N., Masa’deh, R., and Al-Raoush, A. (2020). The Impact of Organizational 

Storytelling on Organizational Performance within Jordanian Telecommunication Sector. 

Journal of Workplace Learning, Vol. 32, No. 5, pp. 335-361; Emerald Publications, 
Scopus.  

 

101. Al-Zoubi, M., Alrowwad, A., and Masa’deh, R. (2020). Exploring the Relationships 

among Tacit Knowledge Sharing, Mentoring and Employees’ Abilities: The Case of Al-
Hikma Pharmaceutical Company in Jordan. VINE Journal of Information and Knowledge 

Management Systems, Vol. 50, No. 1, pp. 34-56; Emerald Publications, Scopus.  

 

102. Alrowwad, A., Abualoush, S., and Masa’deh, R. (2020). Innovation and Intellectual 

Capital as Intermediary Variables among Transformational Leadership, Transactional 

Leadership, and Organizational Performance. Journal of Management Development, Vol. 
39, No. 2, pp. 196-222; Emerald Publications, Scopus.    

 

103. Khwaldeh, S., Alkhawaldeh, R., Masa’deh, R., Al-Hadid, I., and Alrowwad, A. (2020). 

The Impact of Mobile Hotel Reservation System on Continuous Intention to Use in 



 26 

Jordan. Tourism and Hospitality Research, Vol. 20, No. 3, pp. 358-371; SAGE 
Publications, Scopus.         

 

104. Al-Jobor, G., Al-Weshah, G., Al-Nsour, M., Abuhashesh, M., and Masa’deh, R. (2020). 

The Role of Product Innovation and Flexibility as Competitive Priorities in Gaining 
Market Share: Empirical Evidences from Jordanian Manufacturing SMEs. International 

Journal of Systematic Innovation, Vol. 6, No. 2, pp. 20-35; Scopus. 

 

105. Ahmad, A., Madi, M., Abuhashesh, M., Nusairat, N., and Masa’deh, R. (2020). The 

Knowledge, Attitude, and Practice of the Adoption of Green Fashion Innovation. Journal 

of Open Innovation: Technology, Market, and Complexity, Vol. 6, No. 4(107), pp. 1-21; 

MDPI Multidisciplinary Digital Publishing Institute, Scopus.    
 

106. Jawabreh, O., Masa’deh, R., Mahmoud, R., and Hamasha, S. (2020). Factors 

Influencing the Employees’ Service Performance in Hospitality Industry Case Study 
Aqaba Five Stars Hotel. GeoJournal of Tourism and Geosites, Vol. 29, No. 2, pp. 649-

661; Scopus.   

 

107. Al-Dmour, R., Al-Haj Dawood, E., Al-Dmour, H., and Masa’deh, R. (2020). The Effect 

of Customer Lifestyle Patterns on the Use of Mobile Banking Applications in Jordan. 

International Journal of Electronic Marketing and Retailing, Vol. 11, No. 3, pp. 239-

258; InderScience Publications, Scopus.             

108. Deeb, A., Alananzeh, O., Tarhini, A., and Masa’deh, R. (2020). Factors Affecting Job 

Performance: The Case of Jordanian Hotels’ Kitchen Staff. International Journal of 

Public Sector Performance Management, Vol. 6, No. 3, pp. 340-360; InderScience 
Publications, Scopus.      

  

109. Masa’deh, R., Almajali, D., Alrowwad, A., and Obeidat, B. (2019). The Role of 
Knowledge Management Infrastructure in Enhancing Job Satisfaction: A Developing 

Country Perspective. Interdisciplinary Journal of Information, Knowledge, and 

Management, Vol. 14, pp. 1-25; Scopus.       

 

110. Masa’deh, R., Alananzeh, O., Aljwabreh, O., Alhalabi, R. Syam, H., and Keswani, F.  

(2019). The Association among Employees' Communication Skills, Image Formation 

and, Tourist Behaviour: Perceptions of Hospitality Management Students in Jordan. 
International Journal of Culture, Tourism, and Hospitality Research, Vol. 13, No. 3, pp. 

257-272; Emerald Publications, Scopus.  

 

111. Masa’deh, R., Hayat, H., and Al-Dmour, H. (2019). The Impact of Customer 
Relationship Management on Customer Loyalty via the Mediating Role of Customer 

Satisfaction: An Empirical Study on Private Kuwaiti Fitness Gyms. IBIMA Business 

Review, Vol. 2019, Article ID 815930, pp. 1-20. DOI: 10.5171/2019.815930; Scopus.  
 

112. Abuhashesh, M., Al-Khasawneh, M., Al-Dmour, R., and Masa’deh, R. (2019). The 

Impact of Facebook on Jordanian Consumers’ Decision Process in the Hotel Selection. 
IBIMA Business Review, Vol. 2019, Article ID 928418, pp. 1-16. DOI: 

10.5171/2019.928418; Scopus. 

 



 27 

113. AL Manaseer, M., Maqableh, M., Alrowwad, A., and Masa’deh, R. (2019). Impact of 
Information Technology on Organizational Performance in Jordanian Public Government 

Entities. Jordan Journal of Business Administration, Vol. 15, No. 4, pp. 489-516.   

 

114. Abu Abdallah, A., and Masa’deh, R. (2019). Modeling and Analysis of Bus Scheduling 
Systems of Public Bus Transport in Aqaba Special Economic Zone Authority. Journal of 

Business & Management (COES&RJ-JBM), Vol. 7, No. 2, pp. 137-161; Centre of 

Excellence for Scientific & Research Journalism, COES&RJ LLC.     
  

115. Shawabkeh, Y., Al-Lozi, M., and Masa’deh, R. (2019). The Influence of Organizational 

Justice on Job Commitment in the Jordanian Ministries. Journal of Social Sciences 

(COES&RJ-JSS), Vol. 8, No. 2, pp. 230-269; Centre of Excellence for Scientific & 

Research Journalism, COES&RJ LLC.   

116. Obeidat, B., Al-Khateeb, A., Abu Abdallah, A., and Masa’deh, R. (2019). Reviewing 

the Mediating Role of Work/Life Balance and Motivational Drivers of Employee 
Engagement on the Relationship between Talent Management and Organization 

Performance. Journal of Social Sciences (COES&RJ-JSS), Vol. 8, No. 2, pp. 306-326; 

Centre of Excellence for Scientific & Research Journalism, COES&RJ LLC.   

117. Obeidat, B., Tarhini, A., Masa'deh, R., and Aqqad, N. (2019). The Relationship among 

Emotional Intelligence, Conflict Management Styles, and Job Performance in Jordanian 

Banks. International Journal of Human Resources Development and Management, Vol. 

19, No. 3, pp. 225-265; InderScience Publications, Scopus.    
 

118. Bajnaid, A., Veltri, G., Elyas, T., and Masa’deh, R. (2019). Computer-Mediated 

Communication Perspective on Theories of Mating Relationships: A Literature Review. 
Journal of Internet Social Networking & Virtual Communities, Vol. 2019, 1-15, IBIMA 

Publishing.  

119. Obeidat, B., Tawalbeh, H., Masa’deh, R., and Akour, M. (2019). Reviewing the 
Literature among Human Resource Management (HRM) Practices, Total Quality 

Management (TQM) Practices and Competitive Advantages. Journal of Social Sciences 

(COES&RJ-JSS), Vol. 8, No. 2, pp. 327-358; Centre of Excellence for Scientific & 

Research Journalism, COES&RJ LLC.    

120. Abuhashesh, M., Al-Dmour, R., and Masa’deh, R. (2019). Factors that affect Employees 

Job Satisfaction and Performance to Increase Customers’ Satisfactions. Journal of 

Human Resources Management Research, Vol. 2019, pp. 1-23; IBIMA Publishing.   

121. Bajnaid, A., Elyas, T., Veltri, G., and Masa'deh, R. (2019). Utilizing Matrimonial Web 

sites Among Saudi Users: An Empirical Study. Digest of Middle East Studies, Vol. 28, 

No. 1, pp. 164-193, ERA B, Wiley Publications, Scopus.   

122. Masa’deh, R., Al-Henzab, J., Tarhini, A., and Obeidat, B. (2018). The Associations 
among Market Orientation, Technology Orientation, Entrepreneurial Orientation and 

Organizational Performance. Benchmarking: An International Journal, Vol. 25, No. 8, 

pp. 3117-3142; Emerald Publications, Scopus, ERA B.     
 



 28 

123. Masa’deh, R., Alananzeh, O., Algudah, O., and Tarhini, A. (2018). The Effect of 
Promotional Mix on Hotel Performance during the Political Crisis in the Middle East. 

Journal of Hospitality and Tourism Technology, Vol. 9, No. 1, pp. 32-47; Emerald 

Publications, Scopus, Clarivate Analytics formerly Thomson Reuters (ISI). 

 

124. Masa’deh, R., Alrowwad, A., Alkhalafat, F., Obeidat, B., and Abualoush, S. (2018). The 

Role of Corporate Social Responsibility in Enhancing Firm Performance from the 

Perspective of IT Employees in Jordanian Banking Sector: The Mediating Effect of 
Transformational Leadership. Modern Applied Science, Vol. 12, No. 7, pp. 1-26; 

Canadian Center of Science and Education, ERA A. 

 

125. Abualoush, S., Masa’deh, R., Bataineh, K., and Alrowwad, A. (2018). The Role of 
Knowledge Management Process and Intellectual Capital as Intermediary Variables 

between Knowledge Management Infrastructure and Organizational Performance. 

Interdisciplinary Journal of Information, Knowledge, and Management, Vol. 13, pp. 
279-309; Scopus.  

 

126. Abualoush, S., Obeidat, A., Masa’deh, R., and Tarhini, A. (2018). The Role of 
Employees’ Empowerment as an Intermediary Variable between Knowledge 

Management and Information Systems on Employees’ Performance. VINE Journal of 

Information and Knowledge Management Systems, Vol. 48, No. 2, pp. 217-237; Emerald 

Publications, Scopus, ERA B.    
 

127. Alananzeh, O., Masa’deh, R., Jajwabreh, O., Al Mahmoud, A., and Hamada, R. (2018). 

The Impact of Customer Relationship Management on Tourist Satisfaction: The Case of 
Radisson Resort in Aqaba City. Journal of Environmental Management and Tourism, 

Vol. 2, No. 26, pp. 227-240; ASERS Publishing, Scopus.    

128. Masa’deh, R., Mahmoud, R., Almomani, E., Rashaideh, S. Algunmuen, A., and Smadi, 
N. (2018). The Use of Information Systems in Aqaba Hotels: An Integration of TAM 

with Task Technology Fit and Self-efficacy. Journal of Tourism, Hospitality and Sports, 

Vol. 34, pp. 1-15; IISTE Publications.   

129. Masa’deh, R., Yassin, H., Shatnawi, Y., and Obeidat, O. (2018).  Reviewing the 
Literature of the Effect of Talent Management on Organizational Effectiveness. Journal 

of Social Sciences (COES&RJ-JSS), Vol. 7, No. 2, pp. 131-148; Centre of Excellence for 

Scientific & Research Journalism, COES&RJ LLC.   

130. Al-dalahmeh, M., Masa’deh, R., Abu Khalaf, R., and Obeidat, B. (2018). The Effect of 

Employee Engagement on Organizational Performance via the Mediating Role of Job 

Satisfaction: The Case of IT Employees in Jordanian Banking Sector. Modern Applied 

Science, Vol. 12, No. 6, pp. 17-43; Canadian Center of Science and Education, ERA A.  

131. Al-Louzi, F., Alrowwad, A.,and Masa'deh, R. (2018). The Practicing Degree of 

Organizational Justice by the Administrative Leaders at the Jordanian Ministry of 

Education and its Relationship with the Subordinates’ Performance and Trust in their 
Leaders. Journal of Social Sciences (COES&RJ-JSS), Vol. 7, No. 4, pp. 276-301; Centre 

of Excellence for Scientific & Research Journalism, COES&RJ LLC. 



 29 

132. Alnajrani, H., Bajnaid, A., Elyas, T., and Masa'deh, R. (2018). Exploring the 
Transitional Era in Saudi Arabia Journalism Discourse and the Path towards the Right to 

Freedom of Expression. Modern Applied Science, Vol. 12, No. 10, pp. 1-12; 

 Canadian Center of Science and Education, ERA A.  

133. Kattoua, T., Al-Lozi, M., and Masa'deh, R. (2018). The Effect of Strategic Management 
of Regulatory Factors on Administrative Decision: An Analytical Study on Jordanian 

Phosphate Company. Journal of Social Sciences (COES&RJ-JSS), Vol. 7, No. 4, pp. 

302-334; Centre of Excellence for Scientific & Research Journalism, COES&RJ LLC.      

134. Tarhini, A., Alalwan, A., Al-Qirim, N., Algharabat, R., and Masa'deh, R. (2018). An 

Analysis of the Factors Influencing the Adoption of Online Shopping. International 

Journal of Technology Diffusion, Vol. 9, No. 3, pp. 68-87; IGI Global.      

135. Obeidat, B., Hashem, L., and Masa'deh, R. (2018). The Influence of Knowledge 
Management Uses on Total Quality Management Practices in Commercial Banks of 

Jordan. Modern Applied Science, Vol. 12, No. 11, pp. 1-16; Canadian Center of Science 

and Education, ERA A. 

136. Obeidat, B., Tawalbeh, H., and Masa'deh, R. (2018). The Relationship between Human 

Resource Management (HRM) Practices, Total Quality Management (TQM) Practices 

and Competitive Advantages. Modern Applied Science, Vol. 12, No. 11, pp. 17-34; 
Canadian Center of Science and Education, ERA A.  

 

137. Alrowwad, A., Obeidat, B., Al-Khateeb, A., and Masa'deh, R. (2018). The Role of 

Work/Life Balance and Motivational Drivers of Employee Engagement on the 
Relationship between Talent Management and Organization Performance: A Developing 

Country Perspective. Modern Applied Science, Vol. 12, No. 11, pp. 35-54; Canadian 

Center of Science and Education, ERA A. 

138. Obeidat, B., Yassin, H., and Masa'deh, R. (2018). The Effect of Talent Management on 

Organizational Effectiveness in Healthcare Sector. Modern Applied Science, Vol. 12, No. 

11, pp. 55-76; Canadian Center of Science and Education, ERA A. 

139. Obeidat, B., Nofal, R., and Masa'deh, R. (2018). The Effect of Transformational 

Leadership on Entrepreneurial Orientation: The Mediating Role of Organizational 

Learning Capability. Modern Applied Science, Vol. 12, No. 11, pp. 77-104; Canadian 

Center of Science and Education, ERA A. 

140. Obeidat, B., Altheeb, S., and Masa'deh, R. (2018). The Impact of Internal Corporate 

Social Responsibility on Job Satisfaction in Jordanian Pharmaceutical Companies. 

Modern Applied Science, Vol. 12, No. 11, pp. 105-120; Canadian Center of Science and 

Education, ERA A. 

141. Zawaideh, F., Al-Zoubi, M., Abualoush, S., Kanaan, R., and Masa'deh, R. (2018). The 

Impact of Knowledge Documentation Process as an Intermediary Variable among 

Knowledge Acquisition Process, Organizational Culture and Human Capital. Modern 
Applied Science, Vol. 12, No. 11, pp. 151-168; Canadian Center of Science and 

Education, ERA A. 



 30 

142. Almaharmeh, M., and Masa'deh, R. (2018). Mandatory IFRS Adoption and Earnings 
Quality: Evidence from the UK. Modern Applied Science, Vol. 12, No. 11, pp. 197-209; 

Canadian Center of Science and Education, ERA A. 

143. Almasarweh, M., Alsaraireh, A., and Masa'deh, R. (2018). A Statistical Study to 

Determine the Production Capacity of Jordanian Pharmaceutical Companies based on the 
Number of Working Hours Using the Assignment Problem. Modern Applied Science, 

Vol. 12, No. 11, pp. 301-308; Canadian Center of Science and Education, ERA A. 

144. Al-Dmour, R., Yassine, O., and Masa'deh, R. (2018). A Review of Literature on the 
Associations among Employee Empowerment, Work Engagement and Employee 

Performance. Modern Applied Science, Vol. 12, No. 11, pp. 313-329; Canadian Center of 

Science and Education, ERA A. 

145. Alshomaly, I., and Masa'deh, R. (2018). The Capital Assets Pricing Model & Arbitrage 
Pricing Theory: Properties and Applications in Jordan. Modern Applied Science, Vol. 12, 

No. 11, pp. 330-337; Canadian Center of Science and Education, ERA A. 

146. Kanaan, R., and Masa'deh, R. (2018). Increasing Citizen Engagement and Participation 
through eGovernment in Jordan. Modern Applied Science, Vol. 12, No. 11, pp. 225-231; 

Canadian Center of Science and Education, ERA A. 

147. Masa’deh, R., Shannak, R., Maqableh, M., and Tarhini, A. (2017). The Impact of 
Knowledge Management on Job Performance in Higher Education: The Case of the 

University of Jordan. Journal of Enterprise Information Management, Vol. 30, No. 2, pp. 

244-262; Emerald Publications, Scopus, Clarivate Analytics formerly Thomson Reuters 

(ISI).    

148. Masa’deh, R., Alananzeh, O., Algiatheen, N., Ryati, R., Albayyari, R., and Tarhini, A. 

(2017). The Impact of Employee’s Perception of Implementing Green Supply Chain 

Management on Hotel’s Economic and Operational Performance. Journal of Hospitality 
and Tourism Technology, Vol. 8, No. 3, pp. 395-416; Emerald Publications, Scopus, 

Clarivate Analytics formerly Thomson Reuters (ISI).   

 

149. Tarhini, A., Masa'deh, R., Al-Busaidi, K., Maqableh, M., and Mohammed, A.B. (2017). 

Factors influencing Students' Adoption of E-Learning: A Structural Equation Modeling 

Approach. Journal of International Education in Business, Vol. 10, No. 2, pp. 164-182; 

Emerald Publications, Scopus. 
 

150. Al-Dmour, R., Masa’deh, R., and Obeidat, B. (2017). Factors Influencing the Adoption 

and Implementation of HRIS Applications: Are They Similar. International Journal of 
Business Innovation and Research, Vol. 14, No. 2, pp. 139-167; InderScience 

Publications, Scopus.  

 

151. Obeidat, O., Tarhini, A., Masa’deh, R., and Aqad, N. (2017). The Impact of Intellectual 
Capital on Innovation via the Mediating Role of Knowledge Management: A Structural 

Equation Modeling Approach. International Journal of Knowledge Management Studies, 

Vol. 8, No. 3/4, 273-298; InderScience Publications, Scopus.    
 



 31 

152. Obeidat, B., Al-Hadidi, A., Tarhini, A., and Masa’deh, R. (2017). Factors Affecting 
Strategy Implementation: A Case Study of Pharmaceutical Companies in the Middle 

East. Review of International Business and Strategy, Vol. 27, No. 3, pp. 386-408; 

Emerald Publications, Scopus.  

153. Al-Jarrah, I., Al-Abdulqader, K., and Masa’deh, R. (2017). Evaluating the Lending 
Channel of Monetary Transmission in Qatar. International Journal of Economic Policy 

in Emerging Economies, Vol. 10, No. 2, 185-199; InderScience Publications, Scopus.  

 

154. Masa’deh, R., Al-Badi, A., Abu-Hlalah, A., Alkyal, R., and Zytoon, S. (2017). Factors 

Affecting User’s Satisfaction of Tourism Board Website and Its Impact on Continuous 

Intention to Use. International Journal of Business Administration, Vol. 8, No. 4, pp. 1-

15.  

155. Masa’deh, R., Al-Badi, A., Rashaideh, A., Abu-Zahra, J., and Alsmadi, J. (2017). 

Factors Influencing Continuous Intention to Use of Event Management Electronic Portals 

in 4 and 5 Star Hotels. Journal of Management and Strategy, Vol. 8, No. 3, pp. 1-19. 

156. Masa’deh, R., Nasseef, M., Sunna, C., Suliman, M., and Albawab, M. (2017). The 

Effect of Hotel Development on Sustainable Tourism Development. International 

Journal of Business Administration, Vol. 8, No. 4, pp. 16-33.  

157. Masa’deh, R., Nasseef, M., Alkoudary, A., Mansour, H., and Aldarabah, M. (2017). The 

Impact of Motivation for Attendance on Destination Loyalty via the Mediating Effect of 

Tourist Satisfaction. International Journal of Business Administration, Vol. 8, No. 4, pp. 

34-48.   

158. Masa’deh, R., Nasseef, M., Alshayeb, H., Ojilat, J., and Alshafiee, M. (2017). The 

Effect of Sport Tourism Management on Support for Tourism Development. Journal of 

Management and Strategy, Vol. 8, No. 3, pp. 20-34.  

159. Mikkawi, B., Masa’deh, R., and Al-Lozi, M. (2017). The Impact of Knowledge 

Management Infrastructure on Academic Staff Effectiveness: An Empirical Study at The 

University of Jordan. Jordan Journal of Business Administration, Vol. 13, No. 1, pp. 95-
127.   

 

160. Al-Dmour, S., Masa’deh, R., and Al-Lozi, M. (2017). The Impact of Work Ethics on 

Decision Making Efficiency in the Jordanian Public Sector. Journal of Social Sciences 

(COES&RJ-JSS), Vol. 6, No. 1, pp. 94-116.  

161. Altamony, H., Masa’deh, R., and Gharaibeh, A. (2017). The Role of Academic 

Researcher to Mintzberg’s Managerial Roles. International Journal of Business 
Management and Economic Research, Vol. 8, No. 2, pp. 920-925.  

 

162. Alshraideh, A., Masa’deh, R., Al-Lozi, M., and Alshurideh, M. (2017). The Impact of 

Training Strategy on Organizational Loyalty via the Mediating Variables of 
Organizational Satisfaction and Organizational Performance: An Empirical Study on 

Jordanian Agricultural Credit Corporation Staff. Journal of Social Sciences (COES&RJ-

JSS), Vol. 6, No. 2, pp. 365-392. 



 32 

163. Tarhini, A., Masa'deh, R., Al-Badi, A., Almajali, M., Alrabayaah, S. (2017). Factors 
Influencing Employees' Intention to Use Cloud Computing. Journal of Management and 

Strategy, Vol. 8, No. 2, pp. 47-62. 

 

164. Alenezi, H., Tarhini, A., Masa’deh, R., Alalwan, A. and Al-Qirim, N. (2017). Factors 
Affecting E-Government Adoption in Kuwait: A Qualitative Study. Electronic Journal of 

e-Government, Vol. 15, No. 2, pp. 84-102.  

 

165. Almomani, I., Nasseef, M., Masa’deh, R., Bataine, F., and Ayoub, A. (2017). The Effect 

of Environmental Preservation, Advanced Technology, Hotel Image, and Service Quality 

on Guest Loyalty. International Journal of Business Administration, Vol. 8, No. 4, pp. 

49-64.   
 

166. Khwaldeh, S., Al-Hadid, I., Masa’deh, R., Alrowwad, A. (2017). The Association 

between E-Services Web Portals Information Quality and ICT Competence in the 
Jordanian Universities. Asian Social Science, Vol. 13, No. 3, pp. 156-169; Canadian 

Center of Science and Education. 

167. Bazazo, I., Alansari, I., Alquraan, H., Alzgaybh, Y., and Masa’deh, R. (2017). The 
Influence of Total Quality Management, Market Orientation and E-Marketing on Hotel 

Performance. International Journal of Business Administration, Vol. 8, No. 4, pp. 79-99.   

168. Yassien, E., Masa’deh, Raja, Mufleh, M., Alrowwad, A., and Masa’deh, R. (2017). The 

Impact of ERP System's Usability on Enterprise Resource Planning Project 
Implementation Success via the Mediating Role of User Satisfaction. Journal of 

Management Research, Vol. 9, No. 3, pp. 49-71.   

169. Alkandari, A., Masa’deh, R., and Al-Lozi, M. (2017). Knowledge Management and its 
Role on Organizational Crisis Management: A Literature Review. Journal of Social 

Sciences (COES&RJ-JSS), Vol. 6, No. 4, pp. 833-850.  

170. Khalayleh, W., Masa’deh, R., and Al-Lozi, M. (2017). Administrative Empowerment 
and its Role on the Work Teams Performance: A Literature Review. Journal of Social 

Sciences (COES&RJ-JSS), Vol. 6, No. 4, pp. 851-868. 

171. Al-Dhoun, R., Masa’deh, R., and Al-Lozi, M. (2017). The Impact of the September 11th 

and Amman Hotel Explosion Incidents: The Case on the Incoming Tourism in Jordan. 

Journal of Social Sciences (COES&RJ-JSS), Vol. 6, No. 4, pp. 869-885. 

172.  Masa’deh, R. (2016). The Role of Emotional Intelligence in Enhancing Organizational 

Effectiveness: The Case of Information Technology Managers in Jordan. International 

Journal of Communications, Network and System Sciences, Vol. 9, No. 6, pp. 234-249.  

173. Masa’deh, R. (2016). The Role of Knowledge Management Infrastructure in Enhancing 

Job Satisfaction at Aqaba Five Star Hotels in Jordan. Communications and Network, Vol. 

8, No. 4, pp. 219-240.  

174. Masa’deh, R. (2016). Cloud Computing Perceived Importance in the Middle Eastern 

Firms: The Cases of Jordan, Saudi Arabia and United Arab Emirates from the 



 33 

Operational Level. Communications and Network, Vol. 8, No. 3, pp. 103-117.       

175. Masa’deh, R., Obeidat, O., and Tarhini, A. (2016). A Jordanian Empirical Study of the 

Associations among Transformational Leadership, Transactional Leadership, Knowledge 

Sharing, Job Performance, and Firm Performance: A Structural Equation Modelling 

Approach. Journal of Management Development, Vol. 35, No. 5, pp. 681-705; Emerald 

Publications, Scopus.  

176. Almajali, D., Masa’deh, R., and Tarhini, A. (2016). Antecedents of ERP Systems 

Implementation Success: A Study on Jordanian Healthcare Sector. Journal of Enterprise 
Information Management, Vol. 29, No. 4; pp. 549-565, Emerald Publications, Scopus, 

Clarivate Analytics formerly Thomson Reuters (ISI).      

177. Maqableh, M., Bany Mohamed, A., and Masa’deh, R. (2016). Modeling Teachers' 

Influence on Learners' Self-Directed Use of Electronic Commerce Technologies outside 

the Classroom. Scientific Research and Essays, Vol. 11, No. 3, pp. 29-41.     

178. Obeidat, B., Al-Suradi, M., Masa’deh, R., and Tarhini, A. (2016). The Impact of 

Knowledge Management on Innovation: An Empirical Study on Jordanian Consultancy 
Firms. Management Research Review, Vol. 39, No. 10, pp. 1214-1238, Emerald 

Publications, Scopus.         

179. Masa’deh, R., Tarhini, A., Bany Mohammed, A., and Maqableh, M. (2016). Modeling 
Factors Affecting Student’s Usage Behaviour of E-Learning Systems in Lebanon. 

International Journal of Business and Management, Vol. 11, No. 2, pp. 299-312.   

180. Masa’deh, R., Gharaibeh, A., Tarhini, A., and Obeidat, B. (2016). Knowledge Sharing 

Capability: A Literature Review. Journal of Business & Management (COES&RJ-JBM), 

Vol. 4, No. 1, pp. 1-13. 

181. Almajali, D., Masa’deh, R., and Al-Lozi, M. (2016). Determinants of the Actual Use of 

E-Learning Systems: An Empirical Study on Zarqa University in Jordan. Journal of 

Social Sciences (COES&RJ-JSS), Vol. 5, No. 2, pp. 172-200. 

182. AlHrassi, J., Masa’deh, R., Al-Lozi, M., and Irtaimeh, H. (2016). The Impact of 

Management Innovation and Technological Innovation on Organizational Effectiveness: 
An Empirical Study from Managerial Staff Perspective in Sultan Qaboos University. 

Journal of Social Sciences (COES&RJ-JSS), Vol. 5, No. 3, pp. 309-339.                     

183. Vratskikh, I., Masa’deh, R., Al-Lozi, M., and Maqableh, M. (2016). The Impact of 

Emotional Intelligence on Job Performance via the Mediating Role of Job Satisfaction. 

International Journal of Business and Management, Vol. 11, No. 2, pp. 69-91.  

184. Al-dmour, A., Al-dmour, R., and Masa’deh, R. (2016). Interrelated Factors Influencing 

the Adoption Decision of AIS Applications by SMEs in Jordan. International Business 

Research, Vol. 9, No. 10, pp. 46-62.  

185. Almajali, D., Mansour, K., Masa’deh, R., and Maqableh, M. (2016). The Impact of 

Electronic Supply Chain Management Usage on Firm’s Performance. International 



 34 

Journal of Communications, Network and System Sciences, Vol. 9, No. 6, pp. 280-293. 

186. Krishan, T., Masa'deh, R., and Bazazo, I. (2016). Digital Tourism Forum and its Role in 

Promoting the Digitization of Communities and the Shift towards Smart Tourist Cities. 

International Journal of Planning, Urban and Sustainable Development, Vol. 3, No. 1, 

pp. 62-67. 

187. Darawsheh, S., ALshaar, A., Masa’deh, R., and Al-Lozi, M. (2016). The Degree of 

Heads of Departments at the University of Dammam to Practice Transformational 

Leadership Style from the Point of View of the Faculty Members. Journal of Social 

Sciences (COES&RJ-JSS), Vol. 5, No. 1, pp. 56-79.   

188. AlHarrasi, J., Masa’deh, R., and Al-Lozi, M. (2016). The Role of Innovation 

Management and Technological Innovation on Organizational Effectiveness: A 

Theoretical Model. Journal of Social Sciences (COES&RJ-JSS), Vol. 5, No. 1, pp. 80-95.    

189. Masa’deh, R., Al-Lozi, M., and Darawsheh, S. (2015). Cloud Computing Adoption in 

Jordanian Universities. Journal of Business & Management (COES&RJ-JBM), Vol. 3, 

No. 4, pp. 522-536.   

190. Masa’deh, R., Obeidat, B., Zyod, D., and Gharaibeh, A. (2015). The Associations 

among Transformational Leadership, Transactional Leadership, Knowledge Sharing, Job 

Performance, and Firm Performance: A Theoretical Model. Journal of Social Sciences 

(COES&RJ-JSS), Vol. 4, No. 2, pp. 848-866.  

191. Masa’deh, R., Obeidat, B., Al-Dmour, R., and Tarhini, A. (2015). Knowledge 

Management Strategies as Intermediary Variables between IT-Business Strategic 

Alignment and Firm Performance. European Scientific Journal, Vol. 11, No. 7, pp. 344-

368.  

192. Masa’deh, R., Tayeh, M., Al-Jarrah, I., and Tarhini, A. (2015). Accounting vs. Market-

based Measures of Firm Performance Related to Information Technology Investments. 

International Review of Social Sciences and Humanities, Vol. 9, No. 1, pp. 129-145.  

193. Masa’deh, R., Tarhini, A., Al-Dmour, R., and Obeidat, B. (2015). Strategic IT-Business 

Alignment as Managers’ Exploitative Strategies. European Scientific Journal, Vol. 11, 

No. 7, pp. 437-457.  

194. AL-Syaidh, N., Masa’deh, R., and Al-Zu'bi, Z. (2015). Transformational Leadership and 

its Impact on the Effectiveness of Employees’ Behavior in the Public and Private 

Jordanian Hospitals. Jordan Journal of Business Administration, Vol. 11, No. 1, pp. 23-

57. 

195. Maqableh, M., Masa’deh, R., and Bany Mohammed, A. (2015). The Acceptance and 

Use of Computer Based Assessment in Higher Education. Journal of Software 

Engineering and Applications, Vol. 8, No. 10, pp. 557-574.  

196. Maqableh, M., Masa’deh, R., Shannak, R., and Nahar, K. (2015). Perceived Trust and 

Payment Methods: An Empirical Study of MarkaVIP Company. Int. J. Communications, 

Network and System Sciences, Vol. 8, No. 11, pp. 409-427. 



 35 

  
197. Almajali, D., Maqableh, M., and Masa’deh, R. (2015). Assessing the Digital Divide 

Status of the Jordanian Telecentre. Int. J. Communications, Network and System 

Sciences, Vol. 8, No. 11, pp. 428-439.  

 
198. Tarhini, A., Arachchilage, N., Masa’deh, R., and Abbasi, M. (2015). A Critical Review 

of Theories and Models of Technology Adoption and Acceptance in Information System 

Research. International Journal of Technology Diffusion, Vol. 6, No. 4, pp. 58-77; IGI 

Global.       

199. Orozco, J., Tarhini, A., Masa’deh, R., and Tarhini, T. (2015). A Framework of 

IS/Business Alignment Management Practices to Improve the Design of IT Governance 

Architectures. International Journal of Business and Management, Vol. 10, No. 4, pp. 1-

12. 

200. Hajir, J., Obeidat, B., Al-dalahmeh, M., and Masa’deh, R. (2015). The Role of 

Knowledge Management Infrastructure in Enhancing Innovation at Mobile 
Telecommunication Companies in Jordan. European Journal of Social Sciences, Vol. 50, 

No. 3, pp. 313-330; European Journals Inc. 

201. AL-Syaidh, N., Masa'deh, R., Al-Lozi, M., and AlHarrasi, J. (2015). Transformational 
Leadership and its Role on the Effectiveness of Employees’ Behavior: A Theoretical 

Study. Journal of Business & Management (COES&RJ-JBM), Vol. 4, No. 1, pp. 14-35. 

202. Almajali, D., Masa’deh, R., and Al-Dmour, R. (2015). The Role of Information 

Technology in motivating students to accept e-learning adoption in universities: A case 
study in Jordanian universities. Journal of Business & Management (COES&RJ-JBM), 

Vol. 4, No. 1, pp. 36-46.   

203. Al-Dmour, R., Obeidat, B., Masa’deh, R., and Almajali, D. (2015). The Practice of 
HRIS Applications in Business Organizations in Jordan: An Empirical Study. European 

Journal of Business and Management, Vol. 7, No. 33, pp. 37-51.  

204. Kateb, G., Swies, R., Obeidat, B., Masa'deh, R., and Maqableh, M. (2015). An 
Investigation on the Critical Factors of Information System Implementation in Jordanian 

Information Technology Companies. European Journal of Business and Management, 

Vol.7, No.36, pp. 11-28.   

205. Maqableh, M., Rajab, L., Quteshat, L., Masa’deh, R., Khatib, T., and Karajeh, H. 
(2015). The Impact of Social Media Networks Websites Usage on Students’ Academic 

Performance. Communications and Network, Vol. 7, No. 4, pp. 159-171.    

206. Alenezi, H., Tarhini, A., and Masa’deh, R. (2015). Investigating the Strategic 
Relationship between Information Quality and E-Government Benefits: A Literature 

Review. International Review of Social Sciences and Humanities, Vol. 9, No. 1, pp. 33-

50. 

207. Tarhini, A., Ammar, H., Tarhini, T., and Masa’deh, R. (2015). Analysis of the Critical 
Success Factors for Enterprise Resource Planning Implementation from Stakeholders' 

Perspective: A Systematic Review. International Business Research, Vol. 8, No. 4, pp. 



 36 

25-40.  

208. Tarhini, A., Mgbemena, C., Trab, MSA., and Masa’deh, R. (2015). User Adoption of 

Online Banking in Nigeria: A Qualitative Study. Journal of Internet Banking and 

Commerce, Vol. 20, No. 3, pp. 1-8; Array Development, Scopus.  

209. Masa’deh, R., Maqableh, M., and Karajeh, H. (2014). A Theoretical Perspective on the 
Relationship between Leadership Development, Knowledge Management Capability, 

and Firm Performance. Asian Social Science, Vol. 10, No. 6, pp. 128-137; Canadian 

Center of Science and Education, Scopus.   

210. Masa’deh, R., and Obeidat, B. (2014). The Implementation Process of Training 

Programs in Jordan: The Role of Information Systems. European Scientific Journal, Vol. 

10, No. 1, pp. 382-399. 

211. Karajeh, H., Maqableh, M., and Masa’deh, R. (2014). A Review on Stereoscopic 3D: 
Home Entertainment for the Twenty First Century. Autoimmunity Highlights, Vol. 5, No. 

26, pp. 1-9; Springer Publications, Scopus.  

212. Maqableh, M., Karajeh, H., and Masa’deh, R. (2014). Job Scheduling for Cloud 
Computing Using Neural Networks. Communications and Network, Vol. 6, No. 3, pp. 

191-200.  

213. Obeidat, B., Masa’deh, R., and Abdallah, A. (2014). The Relationships among Human 
Resource Management Practices, Organizational Commitment, and Knowledge 

Management Processes: A Structural Equation Modeling Approach. International 

Journal of Business and Management, Vol. 9, No. 3, pp. 9-26.   

214. Mirah, D., and Masa’deh, R. (2014). An Analysis of the Insurance Industry Regulator in 
Saudi Arabia and Jordan through the Comparison with Insurance Industry Regulator in 

the UK. Asian Social Science, Vol. 10, No. 3, pp. 211-220; Canadian Center of Science 

and Education, Scopus. 

215. Al-Duhaish, A., Alshurideh, M., Masa'deh, R., and Al-Zu'bi, Z. (2014). The Impact of 

the Basic Reference Group Usage on the Purchasing Decision of Clothes (A Field Study 

of Saudi Youth in Riyadh City). Dirasat: Administrative, Vol. 41, No. 2, pp. 205-221. 

216. Masa’deh, R. (2013). The Impact of Information Technology Infrastructure Flexibility 

on Firm Performance: An Empirical Study of Jordanian Public Shareholding Firms. 

Jordan Journal of Business Administration, Vol. 9, No. 1, pp. 204-224. 

217. Masa’deh, R., Gharaibeh, A., Maqableh, M., and Karajeh, H. (2013). An Empirical 
Study of Antecedents and Outcomes of Knowledge Sharing Capability in Jordanian 

Telecommunication Firms: A Structural Equation Modeling Approach. Life Science 

Journal, Vol. 10, No. 4, pp. 2284-2296; Zhengzhou University, Scopus. 

218. Masa’deh, R., Shannak, R., and Maqableh, M. (2013). A Structural Equation Modeling 

Approach for Determining Antecedents and Outcomes of Students’ Attitude toward 

Mobile Commerce Adoption. Life Science Journal, Vol. 10, No. 4, pp. 2321-2333; 



 37 

Zhengzhou University, Scopus.    

219. Kanaan, R., Masa’deh, R., and Gharaibeh, A. (2013). The Impact of Knowledge Sharing 

Enablers on Knowledge Sharing Capability: An Empirical Study on Jordanian 

Telecommunication Firms. European Scientific Journal, Vol. 9, No. 22, pp. 237-258.  

220. Obeidat, B., El-Rimawi, S., Masa’deh, R., Maqableh, M., and Al-Jarrah, I. (2013). 
Evaluating the Profitability of the Islamic Banks in Jordan. European Journal of 

Economics, Finance and Administrative Sciences, Issue 56, January, pp. 27-36, Scopus. 

221. Masa’deh, R. (2012). The Impact of Management Information Systems (MIS) on 
Quality Assurance (QA): A Case Study in Jordan. International Journal of Information, 

Business and Management, Vol. 4, No. 2, pp. 93-110. 

 

222. Masa’deh, R., and Shannak, R. (2012). Intermediary Effects of Knowledge Management 
Strategy and Learning Orientation on Strategic Alignment and Firm Performance. 

Research Journal of International Studies, Vol. 24, pp. 112-128.  

 

223. Masa’deh, R., and Altamony, H. (2012). A Theoretical Perspective on the Relationship 

between Change Management Strategy and Successful ERP Implementations. Research 

Journal of International Studies, Vol. 24, pp. 141-154. 

224. Shannak, R., Masa’deh, R., and Akour, M. (2012). Knowledge Management Strategy 

Building: Literature Review. European Scientific Journal, Vol. 8, No. 15, pp. 143-168. 

225. Alshurideh, M., Masa'deh, R. and Alkurdi, B. (2012). The Effect of Customer 

Satisfaction upon Customer Retention in the Jordanian Mobile Market: An Empirical 
Investigation. European Journal of Economics, Finance and Administrative Sciences, 

Issue 47, April, pp. 69-78, Scopus. 

226. Shannak, R., Masa’deh, R., Al-Zu’bi, Z., Obeidat, B., Alshurideh, M., and Altamony, H. 
(2012). A Theoretical Perspective on the Relationship between Knowledge Management 

Systems, Customer Knowledge Management, and Firm Competitive Advantage. 

European Journal of Social Sciences, Vol. 32, No. 4, pp. 520-532; European Journals 

Inc., Scopus.  

227. Obeidat, B., Shannak, R., Masa'deh, R., and Al-Jarrah, I. (2012). Toward Better 

Understanding for Arabian Culture: Implications Based on Hofstede’s Cultural Model. 

European Journal of Social Sciences, Vol. 28, No. 4, pp. 224-242; European Journals 

Inc., Scopus.  

228. Obeidat, B., Sweis, R., Zyod, D., Masa'deh, R., and Alshurideh, M. (2012). The Effect 

of Perceived Service Quality on Customer Loyalty in Internet Service Providers in 

Jordan. Journal of Management Research, Vol. 4, No. 4, pp. 133-151. 

229. Shannak, R., Obeidat, B., and Masa'deh, R. (2012). Culture and the Implementation 

Process of Strategic Decisions in Jordan. Journal of Management Research, Vol. 4, No. 

4, pp. 257-281. 



 38 

230. Al Azmi, N., Al-Lozi, M., Al-Zu’bi, Z., Dahiyat, S., and Masa’deh, R. (2012). Patients 
Attitudes toward Service Quality and its Impact on their Satisfaction in Physical Therapy 

in KSA Hospitals. European Journal of Social Sciences, Vol. 34, No. 2, pp. 300-314; 

European Journals Inc.    

231. Alkalha, Z., Al-Zu’bi, Z., Al-Dmour, H., Alshurideh, M., and Masa'deh, R. (2012). 
Investigating the Effects of Human Resource Policies on Organizational Performance: 

An Empirical Study on Commercial Banks Operating in Jordan. European Journal of 

Economics, Finance and Administrative Sciences, Issue 51, August, pp. 44-64, Scopus. 

232. Al-Zu’bi, Z., Dahiyat, S., Warrad, T., Shannak, R., and Masa’deh, R. (2012). 

Investigating the Effect of Foreign Direct Investment Technology Transfer on Mass 

Customization Capability in Jordan’s Manufacturing Sector. International Research 

Journal of Finance and Economics, Issue 94, July, pp. 79-90; European Journals Inc., 

Scopus.    

233. Hunaiti, Z., Masa'deh, R., Mansour, M., and Al-Nawafleh, A. (2009). Electronic 

Commerce Adoption Barriers in Small and Medium-Sized Enterprises (SMEs) in 
Developing Countries: The Case of Libya. IBIMA Business Review Journal, Vol. 2, No. 

5, pp. 37-45.  

234. Masa'deh, R., Hunaiti, Z., and Bani Yaseen, A. (2008). An Integrative Model Linking 
IT-Business Strategic Alignment and Firm Performance: The Mediating Role of Pursuing 

Innovation and Knowledge Management Strategies. Communications of the International 

Business Information Management Association (IBIMA) Journal, Volume 2, No. 24, pp. 

180-187, Scopus.   
   

 

 

بحث( 44مؤتمرات علمية )المنشورة في  الأبحاث العلمية  

 
1. Al-lozi, E., and Masa’deh, R. (2022). Knowledge Management by Firms: A Systematic 

Review. In: Yaseen, S.G. (eds) Digital Economy, Business Analytics, and Big Data 

Analytics Applications. Studies in Computational Intelligence, vol 1010. Springer, Cham. 
https://doi.org/10.1007/978-3-031-05258-3_11 

 

2. Jawabreh, O., Masa’deh, R., Al Btoush, M., and Abu Hmaid, O. (2021). Organizational 

Citizenship Behavior and Employee Performance: A Moderating Effect of Work Status in 
Restaurant Employees in Aqaba Special Economic Zone Authority (ASEZA). 

Proceedings of the 4th International Scientific Conference “Restarting tourism, travel and 

hospitality: The day after”, 21st – 23rd May, 2021, Greece; Scopus, Clarivate Analytics 
formerly Thomson Reuters (ISI).   

 

3. Khalayleh, W., and Masa’deh, R. (2020). "The Impact of Supply Chains on the 
Performance of Organizations in Light of the Spread of the Corona Pandemic", 

Proceedings of the American International Academy of Higher Education and Training: 

Future Vision for the World after COVID-19, 14-16 May, 2020, U.S.A.    

 

https://doi.org/10.1007/978-3-031-05258-3_11


 39 

4. Masa’deh, R., Hayat, H., and Al-Dmour, H. (2019). "The Mediating Role of Customer 
Satisfaction on the Impact of Customer Relationship Management upon Customer 

Loyalty: An Empirical Study on Private Kuwaiti Fitness Gyms", Proceedings of the 34th 

International Business Information Management Association Conference, IBIMA 2019, 

13-14 November, 2019, Madrid, Spain, pp. 1686-1703; Scopus, Clarivate Analytics 
formerly Thomson Reuters (ISI).                

 

5. Al-Dmour, H., Hayat, H., and Masa’deh, R. (2019). "The Impact of Customer 
Relationship Management on Customer Loyalty: The Role of Creating Values as a 

Mediating Factor on Private Kuwaiti Fitness Gyms", Proceedings of the 34th International 

Business Information Management Association Conference, IBIMA 2019, 13-14 

November, 2019, Madrid, Spain, pp. 1667-1685; Scopus, Clarivate Analytics formerly 
Thomson Reuters (ISI).        

 

6. Khwaldeh, S., Abu-taieh, E., Al-Hadid, I., Alkhawaldeh, R., and Masa’deh, R. (2019). 
"DyOrch: Dynamic Orchestrator for Improving Web Services Composition", Proceedings 

of the 33rd International Business Information Management Association Conference, 

IBIMA 2019, 10-11 April, 2019, Granada, Spain, pp. 6030-6047; Scopus, Clarivate 
Analytics formerly Thomson Reuters (ISI).          

 

7. Alrowwad, A., Almajali, D., Masa’deh, R., Obeidat, B., and Aqqad, N. (2019). "The Role 

of Organizational Commitment in Enhancing Organizational Effectiveness", Proceedings 
of the 33rd International Business Information Management Association Conference, 

IBIMA 2019, 10-11 April, 2019, Granada, Spain, pp. 9133-9154; Scopus, Clarivate 

Analytics formerly Thomson Reuters (ISI).         
 

8. Abuhashesh, M., Al-Dmour, R., and Masa’deh, R. (2019). "Reviewing the Literature 

among Customer Relationship Management, Creating Values, Customer Satisfaction, and 
Customer Loyalty", Proceedings of the 33rd International Business Information 

Management Association Conference, IBIMA 2019, 10-11 April, 2019, Granada, Spain, 

pp. 7272-7281; Scopus, Clarivate Analytics formerly Thomson Reuters (ISI).         

 

9. Obeidat, Z., Alshurideh, M., Al Dweeri, R., and Masa’deh, R. (2019). "The Influence of 

Online Revenge Acts on Consumers Psychological and Emotional States: Does Revenge 

Taste Sweet?", Proceedings of the 33rd International Business Information Management 
Association Conference, IBIMA 2019, 10-11 April, 2019, Granada, Spain, pp. 4797-4815; 

Scopus, Clarivate Analytics formerly Thomson Reuters (ISI).        

 

10. Al-Bawaia, E., Kanaan, R., Bany Mohammed, A., Obeidat, B., and Masa'deh, R. (2019). 
"Reviewing the Literature of Corporate Culture, Employee Motivation and their Effect on 

Organization Effectiveness", Proceedings of the 33rd International Business Information 

Management Association Conference, IBIMA 2019, 10-11 April, 2019, Granada, Spain, 
pp. 9483-9498; Scopus, Clarivate Analytics formerly Thomson Reuters (ISI).        

 

11. Bajnaid, A., Veltri, G., Elyas, T., and Masa’deh, R. (2019). "Reviewing the Literature on 
Theories of Mating Relationships: A Computer-Mediated Communication Perspective", 

Proceedings of the 33rd International Business Information Management Association 

Conference, IBIMA 2019, 10-11 April, 2019, Granada, Spain, pp. 5222-5234; Scopus, 

Clarivate Analytics formerly Thomson Reuters (ISI).        



 40 

 

12. Akour, M., Ahmad, T., Al-Dmour, H., and Masa’deh, R. (2019). "Entrepreneurial 

Intentions of Students’ Individual, Contextual and Demographic Characteristics", 

Proceedings of the 33rd International Business Information Management Association 

Conference, IBIMA 2019, 10-11 April, 2019, Granada, Spain, pp. 5854-5872; Scopus, 
Clarivate Analytics formerly Thomson Reuters (ISI).        

 

13. Al-Dmour, H., Ahmad, T., Masa’deh, R., and Akour, M. (2019). "Reviewing the 
Literature on Entrepreneurship: The Case of Jordan and Kuwait", Proceedings of the 33rd 

International Business Information Management Association Conference, IBIMA 2019, 

10-11 April, 2019, Granada, Spain, pp. 5873-5887; Scopus, Clarivate Analytics formerly 

Thomson Reuters (ISI).    
     

14. Abuhashesh, M., Al-Dmour, R., and Masa'deh, R. (2018). "Factors that Impact Job 

Satisfaction and Performance among Employees in the Jordanian Industrial Sector", 
Proceedings of the 32nd International Business Information Management Association 

Conference, IBIMA 2018-Vision 2020: Sustainable Economic Development and 

Application of Innovation Management from Regional expansion to Global Growth, 15-16 
November, 2018, Seville, Spain, pp. 4285-4305; Scopus, Clarivate Analytics formerly 

Thomson Reuters (ISI).         

 

15. Al-Dmour, R., Ahmad, T.M., and Masa'deh, R. (2018). "Entrepreneurial Intentions, 
Students' Personal Characteristics and Contextual Factors: A Comparative Study", 

Proceedings of the 32nd International Business Information Management Association 

Conference, IBIMA 2018-Vision 2020: Sustainable Economic Development and 
Application of Innovation Management from Regional expansion to Global Growth, 15-16 

November, 2018, Seville, Spain, pp. 4029-4044; Scopus, Clarivate Analytics formerly 

Thomson Reuters (ISI).          
 

16. Alkandari, A., Masa'deh, R., and Al-Lozi, M. (2018). "Knowledge Management and its 

Impact on Organizational Crisis Management: An Empirical Study of the Armed Forces in 

Kuwait", Proceedings of the 6th Scientific & Research Conference on New Trends in 
Business, Management and Social Sciences (COES&RJ-TK17/2), Istanbul, Turkey, 19-

20th September, pp. 113-143.  

17. Alkandari, A., Masa'deh, R., and Al-Lozi, M. (2018). "The Role of Knowledge 
Management on Organizational Crisis Management: A Literature Review", Proceedings of 

the 6th Scientific & Research Conference on New Trends in Business, Management and 

Social Sciences (COES&RJ-TK17/2), Istanbul, Turkey, 19-20th September, pp. 94-112. 

18. Khalayleh, W., Masa'deh, R., and Al-Lozi, M. (2018). "The Impact of Administrative 
Empowerment on the Work Teams Performance in Jordanian Income and Sales Tax 

Department", Proceedings of the 6th Scientific & Research Conference on New Trends in 

Business, Management and Social Sciences (COES&RJ-TK17/2), Istanbul, Turkey, 19-

20th September, pp. 160-184. 

19. Khalayleh, W., Masa'deh, R., and Al-Lozi, M. (2018). "The Role of Administrative 

Empowerment on the Work Teams Performance: A Literature Review", Proceedings of 
the 6th Scientific & Research Conference on New Trends in Business, Management and 



 41 

Social Sciences (COES&RJ-TK17/2), Istanbul, Turkey, 19-20th September, pp. 144-159. 

20. Al-Dhoun, R., Masa'deh, R., and Al-Lozi, M. (2018). "Security and Political Events 

Effects on Incoming Tourists through Border Crossings during the Period (1987-2014)", 

Proceedings of the 6th Scientific & Research Conference on New Trends in Business, 

Management and Social Sciences (COES&RJ-TK17/2), Istanbul, Turkey, 19-20th 

September, pp. 68-93. 

21. Al-Dhoun, R., Masa'deh, R., and Al-Lozi, M. (2018). "The September 11th and Amman 

Hotel Explosion Incidents Impacts: The Case on the Incoming Tourism in Jordan", 
Proceedings of the 6th Scientific & Research Conference on New Trends in Business, 

Management and Social Sciences (COES&RJ-TK17/2), Istanbul, Turkey, 19-20th 

September, pp. 51-67. 

22. Masa’deh, R., Gharaibeh, A., Tarhini, A., and Obeidat, B. (2015). "Knowledge Sharing 
Capability: A Literature Review", Proceedings of the 4th Scientific & Research 

Conference on New Trends in Business, Management and Social Sciences (COES&RJ-

TK15/1), Istanbul, Turkey, 19-20th September, pp. 1-16. 

23. Masa’deh, R., Al-Lozi, M., and Darawsheh, S. (2015). "A Theoretical Study on Cloud 

Computing Adoption in Jordanian Universities", Proceedings of the 4th Scientific & 

Research Conference on New Trends in Business, Management and Social Sciences 

(COES&RJ-TK15/1), Istanbul, Turkey, 19-20th September, pp. 75-89. 

24. AlHarrasi, J., Masa’deh, R., and Al-Lozi, M. (2015). "The Role of Innovation 

Management and Technological Innovation on Organizational Effectiveness: A 

Theoretical Model", Proceedings of the 4th Scientific & Research Conference on New 
Trends in Business, Management and Social Sciences (COES&RJ-TK15/1), Istanbul, 

Turkey, 19-20th September, pp. 164-179. 

25. Almajali, D., Masa’deh, R., and Al-Dmour, R. (2015). "The Role of Information 
Technology in Motivating Students to Accept E-Learning Adoption in Universities: A 

Theoretical Study", Proceedings of the 4th Scientific & Research Conference on New 

Trends in Business, Management and Social Sciences (COES&RJ-TK15/1), Istanbul, 

Turkey, 19-20th September, pp. 225-235. 

26. AL-Syaidh, N., Masa'deh, R., Al-Lozi, M., and AlHarrasi, J. (2015). "Transformational 

Leadership and its Role on the Effectiveness of Employees’ Behavior: A Theoretical 

Study", Proceedings of the 4th Scientific & Research Conference on New Trends in 
Business, Management and Social Sciences (COES&RJ-TK15/1), Istanbul, Turkey, 19-

20th September, pp. 204-224. 

27. Darawsheh, S., ALshaar, A., Masa'deh, R., and Al-Lozi, M. (2015). "The Degree of 
Heads of Departments at the University of Dammam to Practice Transformational 

Leadership Style from the Point of View of the Faculty Members", Proceedings of the 4th 

Scientific & Research Conference on New Trends in Business, Management and Social 

Sciences (COES&RJ-TK15/1), Istanbul, Turkey, 19-20th September, pp. 180-203.  

28. Al-Dmour, R., Obeidat, B., Masa'deh, R., and Almajali, D. (2015). "The Practice of 

HRIS Applications in Business Organizations in Jordan: An Empirical Study", 



 42 

Proceedings of the 4th Scientific & Research Conference on New Trends in Business, 
Management and Social Sciences (COES&RJ-TK15/1), Istanbul, Turkey, 19-20th 

September, pp. 53-74.  

29. Masa’deh, R., Obeidat, B., Zyod, D., and Gharaibeh, A. (2015). "The Associations 

among Transformational Leadership, Transactional Leadership, Knowledge Sharing, Job 
Performance, and Firm Performance: A Theoretical Model", Proceedings of the Centre of 

Excellence for Scientific & Research Journalism, Dubai, 26-27th March, pp. 45-68. 

30. Masa’deh, R., Maqableh, M., and Karajeh, H. (2014). "IT-Business Strategic Alignment: 
The Role of Mobile Technology Usage", Proceedings of the 23rd IBIMA Conference on 

Vision 2020: Sustainable Growth, Economic Development, and Global Competitiveness, 

Valencia, Spain, pp. 836-846; 13-14th May; Scopus, Clarivate Analytics formerly 

Thomson Reuters (ISI).       

31. Karajeh, H., Maqableh, M., and Masa’deh, R. (2014). "Security of Cloud Computing 

Environment", Proceedings of the 23rd IBIMA Conference on Vision 2020: Sustainable 

Growth, Economic Development, and Global Competitiveness, Valencia, Spain, pp. 2202-

2215; 13-14th May; Scopus, Clarivate Analytics formerly Thomson Reuters (ISI).               

32. AL-Syaidh, N., Masa’deh, R., and Al-Zu'bi, Z. (2014). "Transformational Leadership and 

its Role on the Effectiveness of Employees’ Behavior", Proceedings of the 2nd 
International Conference on Business Dilemma: Green, Ethical, and Performance 

Requirements, Amman, Jordan, 27-29th May. 

33. Masa'deh, R., and Gharaibeh, A. (2013). "Antecedents and Outcomes of Knowledge 

Sharing: A Proposed Causal Model on Jordanian Telecommunication Firms", Proceedings 
of the 20th IBIMA Conference on Entrepreneurship Vision 2012: Innovation, Real Estate 

Investment, Development Sustainability, and Economic Growth, Kuala Lumpur, Malaysia, 

pp. 249-257; 25-26th March; Scopus, Clarivate Analytics formerly Thomson Reuters (ISI).    

34. Masa'deh, R. (2012). "Critical Success Factors of Health Care Information Systems and 

Firm Performance at Jordanian Health Sector", Proceedings of the 18th IBIMA Conference 
on Innovation and Sustainable Economic Competitive Advantage: From Regional 

Development to World Economic, Istanbul, Turkey, pp. 24-34; 9-10th May; Scopus, 

Clarivate Analytics formerly Thomson Reuters (ISI).      

35. Altamony, H., Masa'deh, R, Alshurideh, M., and Obeidat, B. (2012). "Information 

Systems for Competitive Advantage: Implementation of an Organisational Strategic 

Management Process", Proceedings of the 18th IBIMA Conference on Innovation and 

Sustainable Economic Competitive Advantage: From Regional Development to World 
Economic, Istanbul, Turkey, 9th-10th May; Scopus, Clarivate Analytics formerly Thomson 

Reuters (ISI).      

36. Masa’deh, R., Shannak, R., Obeidat, B., Almajali, D., and Dahalin, Z. (2010). 
"Investigating a Causal Model of IT-Business Partnership and Competitive Advantage", 

Proceedings of the 14th IBIMA Conference on Global Business Transformation through 

Innovation and Knowledge Management: An Academic Perspective, Istanbul-Turkey, 
23rd-24th June, pp. 1250-1260; Scopus, Clarivate Analytics formerly Thomson Reuters 



 43 

(ISI).      

37. Masa’deh, R., Shannak, R., Almajali, D., and Dahalin, Z. (2010). "An Empirical Study of 

Antecedents and IT-Business Strategic Alignment in Jordanian Public Shareholding 

Firms: A Structural Equation Modelling Approach", Proceedings of the Annual 

International Conference on Infocomm Technologies in Competitive Strategies ICT 2010, 

Singapore, 25th – 26th October, pp. 1-9. 

38. Shannak, R., Masa’deh, R., Obeidat, B., and Almajali, D. (2010). "Information 

Technology Investments: A Literature Review", Proceedings of the 14th IBIMA 
Conference on Global Business Transformation through Innovation and Knowledge 

Management: An Academic Perspective, Istanbul-Turkey, 23rd-24th June, pp.1356-1368; 

Scopus, Clarivate Analytics formerly Thomson Reuters (ISI).      

39. Masa'deh, R., and Kuk, G. (2009). "Antecedents and Intermediaries between Strategic 
Alignment and Firm Performance", Proceedings of the 2009 Conference of the Academy 

of Management Annual Meeting (AOM), Illinois, Chicago, 7 th-11 th August; Scopus, 

Clarivate Analytics formerly Thomson Reuters (ISI).         

40. Hunaiti, Z., Masa'deh, R., Mansour, M., and Al-Nawafleh, A. (2009). "Electronic 

Commerce Adoption Barriers in Small and Medium-Sized Enterprises (SMEs) in 

Developing Countries: The Case of Libya", Proceedings of the 11th IBIMA Conference on 
Innovation and Knowledge Management in Twin Track Economies, Cairo-Egypt, 4th-6th 

January; Scopus.  

41. Masa'deh, R., and Kuk, G., (2008). "Antecedents and Outcomes of IT-Business Strategic 

Alignment: An Empirical Study of Jordanian Public Shareholding Firms", Proceedings of 
the 2008 Conference of the Academy of Management Annual Meeting (AOM), Anaheim, 

California, 8th-13th August; Scopus.   

42. Masa'deh, R., Hunaiti, Z., and Bani Yaseen, A. (2008). "An Integrative Model Linking 
IT-Business Strategic Alignment and Firm Performance: The Mediating Role of Pursuing 

Innovation and Knowledge Management Strategies", Proceedings of the 10th IBIMA 

Conference on Innovation and Knowledge Management in Business Globalization: Theory 

and Practice, Kuala Lumpur-Malaysia, 30th June-2nd July; Scopus. 

43. Masa'deh, R., and Kuk, G. (2007). "A Causal Model of Strategic Alignment and Firm 

Performance", Proceedings of the 15th European Conference on Information Systems, 

ECIS 2007, pp. 1694–1705, St. Galen, Switzerland, 7th-9th June; Scopus.  

44. Masa'deh, R., and Al-Kharabsheh, E. (2005). "The Economic Impact of E-government 

Initiative (G2B) as a Tool of ICT upon SMEs in Jordan", Proceedings of the 5th IBIMA 

Conference on Internet and Information Technology in Modern Organizations: 

Challenges & Answers, Cairo-Egypt, 13th-15th December; Scopus.    

 

 

 

 



 44 

 عضوية اللجان داخل الجامعة الأردنية:

 
  2025-2024 الأردنيةفي الجامعة  الأعمالكلية اللجنة الاستشارية العليا في عضو. 

  2025-2024 يةالأردنفي الجامعة  الأعمالكلية  الإدارية،لجنة الدراسات العليا في قسم نظم المعلومات عضو. 

  2024-2022 في الجامعة الأردنية العمداءعضو مجلس. 

  2024-2022 الأردنيةفي الجامعة  الأعمالكلية مقرر اللجنة الاستشارية العليا في . 

  2024-2022 الأردنيةفي الجامعة  الأعمالكلية مقرر لجنة البحث العلمي في . 

  2024-2023 في الجامعة الأردنيةعضو مجلس مركز الاعتماد وضمان الجودة. 

 2024-2023 ي الجامعة الأردنيةعضو مجلس مركز الاستشارات والتدريب ف  . 

  2024-2023عضو لجنة التصنيفات العالمية للجامعة الأردنية. 

 2024-2023 التحضيرية لمؤتمر الأساتذة الفخريين في الجامعة الأردنيةاللجنة  عضو.  

  2024-2023عضو لجنة عقد الشراكة للجامعة الأردنية مع المنتدى الاقتصادي الأردني . 

 لجامعة في ا مجمع اللغة العربية الأردني ،تشارية لمتابعة إصدار معجم لسان العرب الاقتصاديعضو لجنة اس

 .  2024-2023 الأردنية

  2023-2022عضو مجلس الجامعة الأردنية . 

  2023-2022عضو لجنة الهياكل التنظيمية في الجامعة الأردنية   . 

  2023-2022عضو لجنة إدارة صندوق الادخار في الجامعة الأردنية  . 

  2023-2022عضو لجنة المؤتمرات والندوات العلمية في الجامعة الأردنية  . 

  2023-2022عضو اللجنة المالية لمجلس العمداء في الجامعة الأردنية  . 

  2023-2022عضو لجنة دراسة تعليمات الدراسات العليا )الماجستير والدكتوراه( في الجامعة الأردنية  . 

 2023-2022ة تعليمات توزيع ايراد عمل عضو هيئة التدريس خارج الجامعة الأردنية عضو لجنة دراس  . 

  2022ية لأردناعضو لجنة دراسة اتفاقية انشاء المبنى الاستثماري لمواقف السيارات في حرم مستشفى الجامعة-

2023  . 

 سلطنة لجامعية بيمي انية وكلية البرمقرر لجنة متابعة تنفيذ اتفاقية ارتباط أكاديمي الموقعة بين الجامعة الأرد

 . 2023-2022عُمان 

 العلوم وللتجارة  حديثةمقرر لجنة متابعة تنفيذ اتفاقية ارتباط أكاديمي الموقعة بين الجامعة الأردنية والكلية ال

 . 2023-2022بسلطنة عُمان 

 كلية  ،الرقمي مال والاقتصادوالمنتدى الدولي الأول للأعالتحضيرية واللجنة العلمية للمؤتمر اللجنة  مقرر

   .2023أيار  18-16 ،الجامعة الأردنية ،الأعمال

 كلية  ،د الرقميللأعمال والاقتصا لثانيوالمنتدى الدولي االتحضيرية واللجنة العلمية للمؤتمر اللجنة  مقرر

     .2024أيار  23-21 ،الجامعة الأردنية  ،الأعمال

 جاح الوطنيةجامعة الن -كلية الأعمال والاتصال مع المشترك  السادس العلمي للمؤتمرالعلمية اللجنة  مقرر 

 18-17 "ةلحديثبعنوان "نحو مستقبل مرن: تجسير الفجوة بين الابتكار وذكاء الأعمال والاستدامة في الأعمال ا

 . 2024نيسان 

 اديمية الأكولبحرين، رئيس المؤتمر الدولي العاشر للأعمال والتكنولوجيا بالتعاون مع الجامعة الأهلية، ا

 . 2024آب  8-7 الأوروبية المتوسطة للأعمال والتكنولوجيا، تركيا،

  2022-2021مقرر لجنة القضايا الطلابية في الجامعة الأردنية فرع العقبة  . 

  2021/2022و  2019/2020عمان -الجامعة الاردنيةعضو مجلس كلية الدراسات العليا في . 

  اقتراح و الأردنيةالجامعة تشجيع الاستشهاد بأبحاث أعضاء هيئة التدريس في عضو لجنة اقتراح إجراءات

 .  2020/2021 الأردنيةحوافز الاستشهاد بالأبحاث والمنبثقة من قرار مجلس عمداء الجامعة 

 ي الجامعةف عاليعضو لجنة متابعة إتمام وانجاز متطلبات خطة ادماج التعلم الالكتروني في منظومة التعليم ال 

 .2020/2021 العقبة-لأردنيةا

  2020/2021 العقبة-الجامعة الأردنيةمقرر لجنة استحداث برامج أكاديمية في . 
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  2020/2021 العقبة-الإعداد والتحضير للإحتفالات بمئوية الدولة في الجامعة الأردنيةعضو لجنة. 

  2020/2021 لعقبةا-دراسة جدوى مشروع إنشاء مبنى كلية تمريض في الجامعة الأردنيةعضو لجنة .    

 2019/2020فرع العقبة وجلب المشاريع الجامعة الاردنية  عضو لجنة تطوير . 

 لجامعة اي في عضو لجنة الإعداد لدخول المجلة الأردنية في ادارة الأعمال )الصادرة من عمادة البحث العلم

 . 2019/2020 الأردنية( لقاعدة البيانات العالمية سكوبس

 2018/2019فرع العقبة في الجامعة الاردنية  الأعمالكلية سات العليا في مقرر لجنة الدرا . 

  ة ع العقبفرفي الجامعة الاردنية  الأعمالكلية مقرر لجنة الإمتحان الشامل لطلبة الدراسات العليا في

2018/2019 . 

 ( فيستدامةالابتكار، المشاركة والاعضو اللجنة التحضيرية للمؤتمر الخامس في النشر الإلكتروني )  مكتبة

 . 2018/2019الجامعة الأردنية 

 ( في مكتبأنشــئ، تواصل وتعاونعضو اللجنة التحضيرية للمؤتمر الرابع في النشر الإلكتروني )جامعة ة ال

 . 2017/2018الأردنية 

  2017/2018فرع العقبة في الجامعة الاردنية  الأعمالكلية مقرر لجنة الدراسات العليا في . 

 2017/2018نة تحديث الموقع الالكتروني في الجامعة الأردنية فرع العقبة مقرر لج  . 

  2019-2015عضو لجنة القضايا الطلابية في الجامعة الأردنية فرع العقبة  . 

  2019-2015عضو اللجنة العليا لانتخاب مجلس الطلبة في الجامعة الأردنية فرع العقبة . 

  ة فرع العقبة. في الجامعة الاردني 2015/2016الاحمر لمكافحة الارهاب التحضيرية لمؤتمر البحر اللجنة عضو 

  2015/2016ات العلمية للمؤتمر الاقتصادي الاول منطقة العقبة الاقتصادية الخاصة: واقع وتطلعاللجنة عضو 

  في الجامعة الاردنية فرع العقبة.

  2020-2016 فرع العقبة في الجامعة الاردنية الأعمالالمشرف العام على جميع لجان كلية.   

  2015/2016 فرع العقبةالأردنية المشرف العام على جميع لجان كلية السياحة والفندقة في الجامعة  . 

 2014/2015المكتبة في كلية الأعمال  عضو لجنة .  

 نيةالأردالجامعة  ،عضو ومقرر لجنة إعداد الخطة الخمسية لبرنامج بكالوريوس نظم معلومات إدارية 

2014/2015. 

 2014/2015 الأردنيةالجامعة  ،إعداد برنامج ماجستير إدارة أعمال/إدارة نظم المعلومات لجنة  عضو . 

 2013/2014 الأردنيةالجامعة  ،عضو قسم نظم المعلومات الإدارية في مجلس كلية الأعمال. 

 2013/2014 الأردنيةالجامعة  ،الدراسات العليا في كلية الأعمال عضو لجنة  .    

 2013/2014 الأردنيةالجامعة  ،الخطة الدراسية في كلية الأعمال عضو لجنة   .   

 2013/2014 الأردنيةالجامعة  ،معادلة المواد في كلية الأعمال عضو لجنة.  

  المحاسبيةو ،صاديةالتحضيرية للمؤتمر الدولي الاول حول فهم بيئة الاعمال الدولية بابعادها الاقتاللجنة عضو، 

  .2013/2014والمعلوماتية في كلية الأعمال  ،والتسويقية ،ةوالمالي

  .ممتحن داخلي لرسائل ماجستير في كلية الأعمال في الجامعة الأردنية 

  .عضو لجنة انتخاب مجلس الطلبة في كلية الأعمال في الجامعة الأردنية 

 2012/2013 ةالأردنيالجامعة  ،ممثل قسم نظم المعلومات الإدارية في مجلس كلية الأعمال. 

 2012/2013 الأردنيةالجامعة  ،إعداد برنامج ماجستير نظم معلومات إدارية في كلية الأعمال عضو لجنة  .   

 2012/2013 الأردنيةالجامعة  ،البحث العلمي في كلية الأعمال عضو لجنة  .    

 2009/2010 الأردنيةالجامعة  ،تطوير الخطة الإستراتيجية لكلية الأعمال عضو لجنة  .   

 دنية الار إعداد دبلوم الأعمال الالكتروني الصيدلاني بالتعاون مع كلية الصيدلة في الجامعة عضو لجنة

2009/2010. 
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 عضوية اللجان خارج الجامعة الأردنية:

 
  الآن(. -06/01/2024) الدراسات العليا في جامعة اليرموك/الأردن مجلسعضو 

  م البحث ندوق دعوالمنبثقة من صفي الجامعة الأردنية  ي إدارة الأعمالالمجلة الأردنية فعضو هيئة تحرير

   (.18/12/2024 -21/1/2021) وزارة التعليم العالي والبحث العلمي-العلمي والابتكار

  سبانيابيلا/امارفي  لسابع عشر في ادارة المعرفة ونظم المعلوماتللمؤتمر الدولي ا لعلميةاللجنة اعضو 

       . 22/10/2025-20للفترة 

  رتغالتو/الببورفي  لسادس عشر في ادارة المعرفة ونظم المعلوماتللمؤتمر الدولي ا لعلميةاللجنة اعضو 

    . 20/11/2024-18للفترة 

  لياا/ايطارومفي  لخامس عشر في ادارة المعرفة ونظم المعلوماتللمؤتمر الدولي ا لعلميةاللجنة اعضو 

   . 15/11/2023-13للفترة 

  للفترة طايتا/مالفالفي  لرابع عشر في ادارة المعرفة ونظم المعلوماتللمؤتمر الدولي ا لعلميةااللجنة عضو 

24-26/10/2022 .   

  لعلميةااللجنة عضو ( للمؤتمر الدولي الأول للعلوم الانسانية والتربوية في جامعةSan Diego State في )

   . 26/6/2022-24أمريكا للفترة 

  24رة للفت ديةالمملكة العربية السعوفي  لرابع في نظم المعلوماتللمؤتمر الدولي ا لميةلعااللجنة عضو-

26/11/2022 .   

 2019/2020، أمريكا ،الأمريكية الدولية للعلوم الإنسانية والإجتماعيةالاستشارية للمجلة اللجنة  عضو  &

2020/2021 . 

  المحاسبةتخصصات )لد مؤسسات التعليم العالي ة اعتمامع هيئ دراسة طلبات تسكين المؤهلاتلجنة رئيس، 

 .2024/2025 يةعمان العربجامعة  في( والتمويل / برنامج الماجستير

  كالوريوسلتخصصات بمع هيئة اعتماد مؤسسات التعليم العالي  دراسة طلبات تسكين المؤهلاتلجنة رئيس 

 .  2024/2025 في جامعة الإسراءنظم المعلومات الإدارية(  ،)المحاسبة

  كالوريوسلتخصصات بمع هيئة اعتماد مؤسسات التعليم العالي  دراسة طلبات تسكين المؤهلاتلجنة رئيس 

بية( ات المحاسعلومنظم الم ،نظم المعلومات الإدارية ،ادارة الأعمال ،العلوم المالية والمصرفية ،)المحاسبة

   .2023/2024 عمان الجامعية كلية في جامعة البلقاء التطبيقية/

  في  مالالأع ليةلكمع هيئة اعتماد مؤسسات التعليم العالي  متابعة شهادة ضمان الجودة الأردنيةلجنة رئيس

 .2023/2024جامعة العلوم التطبيقية الخاصة 

  نامج بر /عمالذكاء الأ لتخصصي مع هيئة اعتماد مؤسسات التعليم العال رفع الطاقة الاستيعابيةلجنة رئيس

 .2023/2024معة الشرق الأوسط البكالوريوس في جا

 ية الإدار العلوم لتخصصاتتماد مؤسسات التعليم العالي مع هيئة اع لجنة متابعة الاعتماد الخاص رئيس

   . 2022/2023 عمان ،لبرنامج البكالوريوس والماجستير في جامعة البلقاء التطبيقية/ المركز

 فيير( عمال وتحليلاتها / برنامج الماجست)ذكاء الأ لجنة دراسة طلب الاعتماد الخاص لتخصص رئيس 

 .2022/2023جامعة اليرموك 

 عمال كاء الأذ لتخصصة اعتماد مؤسسات التعليم العالي مع هيئ رفع الطاقة الاستيعابيةلجنة متابعة  رئيس

 .2022/2023برنامج البكالوريوس في جامعة البترا /البيانات وتحليل

 الالاعم )ادارة اتع هيئة اعتماد مؤسسات التعليم العالي لتخصصم لجنة متابعة الاعتماد الخاص رئيس، 

 نظم ،دارةالإ ،)ادارة الاعمال ، ادارة الموارد البشرية/برنامج البكالوريوس( ،نظم المعلومات الإدارية

 . 2022/2023عمان العربية في جامعة ادارة الموارد البشرية/برنامج الماجستير(  ،المعلومات الإدارية

  لبلقاء ا لجامعةة اعتماد مؤسسات التعليم العالي مع هيئ والخاص لعاممتابعة الاعتماد الجنة رئيس

 .2022/2023التطبيقية/كلية القادسية 

 مان عقية/كلية التطبي البلقاء لجامعةلتعليم العالي مع هيئة اعتماد مؤسسات ا العاملجنة متابعة الاعتماد  رئيس

 .2021/2022الجامعية 
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 لموارد ا لتخصصة اعتماد مؤسسات التعليم العالي مع هيئ رفع الطاقة الاستيعابيةتابعة لجنة م رئيس

 .2021/2022البشرية/برنامج البكالوريوس في جامعة جرش 

 لاعمال)ادارة امع هيئة اعتماد مؤسسات التعليم العالي لتخصص  لجنة متابعة الاعتماد الخاص رئيس، 

ي فلمتوسط( ابلوم التسويق الإلكتروني/برنامج الد ،الدعم اللوجستي ،ةالمحاسب ،العلوم الجمركية والضريبية

 . 2021/2022البلقاء التطبيقية/كلية عمان الجامعية جامعة 

 ةالذكي )الاعمالمع هيئة اعتماد مؤسسات التعليم العالي لتخصص  لجنة متابعة الاعتماد الخاص رئيس 

 .2020/2021الاسراء في جامعة برنامج الماجستير( /

 للأعماا)إدارة  خصصيتماد مؤسسات التعليم العالي لتلجنة متابعة الاعتماد الخاص مع هيئة اع رئيس 

 سراءالافي جامعة  برنامجي البكالوريوس والماجستير()نظم معلومات ادارية/برنامج البكالوريوس(/

2020/2021. 

 ا لتكنولوجيلعقبة لاجامعة  لبرامجلعالي مع هيئة اعتماد مؤسسات التعليم ا لجنة متابعة الاعتماد الخاص رئيس

2020/2021. 

 عمالإدارة الأمع هيئة اعتماد مؤسسات التعليم العالي لتخصص  لجنة متابعة الاعتماد الخاص عضو 

 .2017/2018العقبة للتكنولوجيا في جامعة  بكالوريوس/

 ومات نظم المعلتخصص مع هيئة اعتماد مؤسسات التعليم العالي ل لجنة متابعة الاعتماد الخاص عضو

 . 2016/2017مؤتة في جامعة  ماجستير/ الادارية

 ريادة مع هيئة اعتماد مؤسسات التعليم العالي لتخصص  لجنة متابعة الاعتماد الخاص عضو

 .2014/2015الأميرة سمية للتكنولوجيا في جامعة  الأعمال/ماجستير

  ومات نظم المعلالتعليم العالي لتخصص  مع هيئة اعتماد مؤسسات لجنة متابعة الاعتماد الخاصعضو

 . 2011/2012 في جامعة عمان الاهلية الادارية
 

 Member of the scientific committee of the 17th Annual International Conference for 

Business: The Digital Economy and Business Analytics (SICB 2021), October 25-27, 
2021, Al- Zaytoonah University of Jordan, Faculty of Business in cooperation with The 

Central Bank of Jordan, Jordan.  

 

 Member of the program committee of the 1st International Conference on Business 
Environment in Digital Economy and Data Science (DEDS2020), April 5-6, 2020, Al-

Balqa Applied University, Jordan.  

 

 Member of the program committee of the 34th International Business Information 

Management Association (IBIMA), Madrid-Spain, 13th-14th November 2019, Scopus, 
Clarivate Analytics formerly Thomson Reuters (ISI).  

 

 Member of the international editorial board of International Journal of Technology 

Diffusion (IJTD) 2019, IGI Global. 
 

 Member of the program committee of the 34th International Business Information 

Management Association (IBIMA), Madrid-Spain, 13th-14th November 2019.  

 

 Member of the program committee of the 3rd AFU International Conference: Towards 

Advanced Scientific Knowledge (TASK3-2019) in Business Sciences, Dubai, UAE 1-2 
May 2019.  
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 Regional Editor Far East and Asia of the international editorial board of International 

Journal of Entertainment Technology and Management, InderScience Enterprises Ltd, 
2018. 

 

 Member of the international editorial board of Journal of Social Sciences (COES&RJ-

JSS), USA., 2016. 

 

 Member of the international editorial board of Journal of Business & Management 
(COES&RJ-JBM), USA., 2016.  

 

 Member of the international editorial board of IBIMA Publishing, USA., 2014. 

 

 Member of the editorial board of Communications of the IBIMA Journal, ISSN: 1943-
7765, USA., 2014.  

 

 Member of the editorial board of Asian Journal of Social Sciences and Management 

Studies, Asian Online Journal Publishing Group, 2014. 
 

 Member of the editorial board of Information Technology and Economics, PROSTO 

Publishing, 2014.   

 

 Member of the editorial board of Business and Management Horizons Journal, 

Macrothink Institute, 2013.  
 

 Member of the editorial board of Research in Business and Management Journal, 

Macrothink Institute, 2013.  

 

 Member of the program committee of the 35th International Conference on Information 
Technology Interfaces, Cavtat/Dubrovnik-Croatia, 24th-27th June, 2013. 

 

 Member of the program committee of the 19th IBIMA Conference on Innovation Vision 

2020: Sustainable Growth, Entrepreneurship, and Economic Development, Barcelona-
Spain, 12th-13th November, 2012. 

 

 Member of the program committee of the 15th IBIMA Conference, Cairo-Egypt, 6th-7th 

November, 2010. "Excellent Constructive Review".    

 

 Member of the program committee of the 14th IBIMA Conference on Global Business 
Transformation through Innovation and Knowledge Management, Istanbul-Turkey, 23rd-

24th June, 2010. "Excellent Constructive Review".    

 

 Member of the program committee of the 13th IBIMA Conference on Knowledge 
Management and Innovation in Advancing Economies, Marrakech-Morocco, 9th-10th 

November, 2009. "Excellent Constructive Review".    

 

 Member of the program committee of the 11th IBIMA Conference on Innovation and 

Knowledge Management in Twin Track Economies, Cairo-Egypt, 4th-6th January, 2009. 
"Excellent Constructive Review".  
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 Member of the program review committee of the International Conference on 
Information Systems (ICIS), Paris-France, 14th-17th December, 2008.  

 

 Member of the program committee of the 10th IBIMA Conference on Innovation and 

Knowledge Management in Business Globalization: Theory and Practice, Kuala Lumpur-

Malaysia, 30th June-2nd July, 2008. "Excellent Constructive Review".  
 

 Member of the program committee of the 9th IBIMA Conference on Information 

Management in the Modern Organization, Marrakech-Morocco, 4th-6th January, 2008. 

"Excellent Constructive Review".  
 

 Member of the program committee of the 8th IBIMA Conference on Information 

Management in the Networked Economy, Dublin-Ireland, 20th-22nd June, 2007. 

"Excellent Constructive Review". 

 

 Member of the program committee of the 5th IBIMA Conference on Internet and 

Information Technology in Modern Organizations: Challenges & Answers, Cairo-Egypt, 

13th-15th December, 2005. "Excellent Constructive Review". 


